
GALVESTON COUNTY
DEPARTMENT OF PARKS & SENIOR SERVICES

SENIOR SERVICES DIVISION
BUS RULES AND REGULATIONS

THE PROGRAM
The GalvestonCounty Senior ServicesTransportationProgram aims to help groups of seniors
enjoy the many activities, parks and scenicplacesavailable throughoutGalvestonCounty and
surroundingareas.By thefour seniorcenters(Bacliff, Dickinson, Galveston,and Johnson)making
availablethebuses,vansand driversfor useby seniorgroups,we hopeto addyearsof pleasureand
adventureto the lives of our valuedoldercitizens.

WHO IS ELIGIBLE?
Groupsof senior citizens 55 yearsand older are eligible to make reservations.An adult escort
(under the ageof 55) may accompanyeachgroup. Exceptionto the age rule will be madefor
sponsorsof seniors. Trip coordinators,must insure every passengeris in compliance with
GalvestonCounty’s agerestrictionof 55 yearsor older. Failureto adhereto theseguidelinescould
resultin terminationof thegroups’ bususage.Reservationspriorities will he given to the following
tiers;

Tier I - GalvestonCountyCommunityCenters!Eligibility of Program

Tier 2 - Non Profit Corporations Municipality (Cities) Churches,retiredorganizations
(AARP), seniorclubs, seniorpublic housing,educationalinstitutes,etc.

Tier 3 For Profit Organizations-Servingseniors 55+ or Personsof disability-assisted
living, nursinghomes,hospitals,etc.

FEES AND CHARGES
There is no chargefOr using the transportationfor the Tier I GalvestonCounty Senior Services
programwith the exceptionof theexpensesfor your,meal(s),tickets,entrancefees andparking for
thebus,which yourgroupmustprovide. For Tier 2 and3 therewill he a chargeof$300.00per trip
to include the maintenance,fuel anddriver operations.Pleasetreat yourdriver asyourguest.Your
driver is a countyemployeeandthereforeis notpermittedto accepttips or gifts. Donationsmayhe
given to theprogram.(seeHow to Contributepg.3)

STAFF AND DRIVERS
Our staff and drivers arehereto serve you. Pleaseunderstandthey must operateunder State of
Texaslaws andregulationsfor yoursafety.All thosewho operateourbusesandvanshaveStateof
TexasCommercialDrivers Licenses.All GalvestonCounty SeniorServicesProgramdrivershave
received training in CPR (Cardio-Pulmonary Rescue) and standard First Aid for minor
emergencies.
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WHEREAND WHEN WE GO
Our buses,vansand driversare availableto groupsMONDAY throughFRIDAY starting no earlier
then 7:30 am. We presentlywill takea minimum numberof weekendtrips on a first-come, first-
servebasis.Our destinationsare all within a 125-radiusof GalvestonCounty. The busesand vans
arenot availablefor overnighttrips or holidaysobservedby GalvestonCounty. A list of suggested
placesto visit is available (including phonenumbers)so your group may obtain information
concerningcost and schedules.Specialneedsfor yourgroup, suchasramps,elevators,wheelchair
and specialassistancefor participants,mustbe handledby thetrip leaderor coordinatorin advance.
Pleasecontactyour destinationto arrangefor any otherspecialservicesrequiredby participants.

PHYSICALLY CHALLENGED PARTICIPANTS
Important: We strongly recommendthat any participantwho usea wheelchairor require special
attentionhavesomeoneaccompanythemsinceour busdrivers arcunableto assist.

Nursing home staffwho assisttheir residentsdo not needto be 55 years or older. This policy
includesassistedliving and/orconvalescentcarestaff IMPORTANT: GalvestonCounty requires
that nursing homes and assisted living communities provide enough staff for the needs of
individuals in the group. In the eventthat proper staffing is not sent on the trip, the driver is
instructedto contactthis office for further instruction.

Individualswho cannotboard(climb the steps)ofthebuswithoutassistance,needto betransported
on one of our two (2) wheelchairaccessiblebuses.Thesevehicles can accommodatemotorized
wheelchairsor the folding type. However,on our other vehicles if the passengercan boardthe
vehiclebut requiresawheelchairfor thetrip, thechaircanbe takenbut mustbe thefolding type.

RESERVING A BUS OR VAN

To reserveyourbusorvan,pleasecall (409) 934-8100from 8:00am— 5:00pm

NO WALK INS
Busesand vansare reservedon afirst call, first-servebasis.Groupsareallowedto reserveone trip
per month.Trips arescheduledno earlierthanthreemonthsin advanceand no later thanone month
prior to plannedtrip. We stronglyrecommendthat you call on the first working day of eachmonth
to scheduleyourtrip.
(seeReservationProcedurespg 5).

We will needthefollowing informationfrom you whenmakingyour reservation:
• RequestingDate
• Numberof Peoplein Group (Planningto go on trip)
• Destination
• Pick Up Time
• Pick Up Location(only ONEallowed)andtelephonenumberat location

How Long theEventWill Last
• Name,TelephoneNumberandAddressofpersonresponsiblefor thetrip (plus
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anumberfor someonewho maybe called on the day of theevent).
Detailed itinerariesandplans for the groupmust be arrangedanddirectedby the group’s leaderor
coordinator, not the bus driver or GalvestonCounty staff. Pleasehave your planned itinerary
available for the driver upon arrival of your pick up location. (Itinerary forms are sent with
confirmation)

CONFIRMING
A confirmation letterwill be sentto you one monthprior to your trip. Pleasecall usimmediately if
any informationis incorrectof if thereis achange.

IMPORTANT
Trip coordinatorsmustcall our office at (409) 934-8100at least(3) to (5) days in advanceof ~
trip to confirm the numberof peopleplanning to travel. Pleasetake note to theminimum number
of passengersrequiredfor usageof thebusis below:

A minimumof twenty(20) passengersis requiredfor the 28 passengerbus.

CANCELLING
Should theweatherbecomesevereduringa trip, it is up to the driver of thevehicleasto whether
the trip should be cancelled. In the event that unsafe weatherconditions prevail, the Program
Directormaycancelatrip in advance.

HOW TO CONTIBUTE
The Galveston County Senior Services Transportation Program, gratefully appreciatesany
donationsyou or your groupmaywish to make. Contributionshelp fund the costof the program
andallow usto presentspecialeventsto seniors’groups.To makecertainyour donationis credited
to your group,makedonationspayableto the GalvestonCounty SeniorServicesProgramandMail
to:

GalvestonCounty Department of Parks & Senior Services
4102Main Street (FM 519)
La marque, TEXAS 77568

For Further Information, Call: (409)934-8100

RULES ON THE ROAD
To conformwith safety lawsand regulations,we ask for yourcooperationin observingtheserules
for riding GalvestonCountybusesandvans:

Mobile Phonesin all vehiclesareonly for emergencies.

Smoking is prohibited on all vehicles.

No alcoholic beveragesare allowed on thevehicles.We requestthat groupsusing ourbusesand
vans do not servenorusealcoholduring their event.

No eatingor drinking on vehicles.Pleaseannouncethis to your groupprior to thetrip.
(NOTE: Picnic lunchesmaybe taken,butnot eatenon thebus)
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Please DO NOT TIP the bus driver. 

If any rider gets unruly, the driver will notify the group leader and ask that he or she solve the 
problem. If the group leader is unable to solve unruly behavior by any rider, the driver is instructed 
to leave the event or discontinue the trip. The driver will then make a written report to the Senior 
Services Transportation Program director for review. Misconduct reports on any group could result 
in canceling future requests. If there arc any complaints about your driver or the vehicles. please 
contact the Operations Manager at ( 409) 934-8101. 
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