
The Guardian Life Insurance Company of America, New York, NY

ALL ELIGIBLE EMPLOYEES
00577847

Questions? Concerns?
Helpline (888) 600-1600
Call weekdays, 8:00AM to 8:30PM, EST. And refer

to your plan number: 00577847

Find a Provider Online. It's easy.

• Search by: specialty, languages spoken, and more

• Side-by-side comparisons of provider information

• Get maps and driving direction

• Save your search criteria for easy access ...and much more

Go to www.GuardianAnytime.com. Click on "Find a Provider"

Here you'll find information about your following employee benefit(s). Be sure to review
the enclosed - it provides everything you need to sign up for your Guardian benefits.

Benefits Plan

The County of Galveston

• Dental





Dental Plans YOUR GUARDIAN
PLAN OFFERS:

Maximum rollover If a
member submits at least
one claim and stays under
the claims threshold, a part
of the unused maximum
will be rolled over for use
in future years.

Great selection of dentists
convenient to you - yours is
likely in our network!

Reliable claims payment four
days on average

Find out if your dentist is in
Guardian�s network at
www.GuardianAnytime.com

Let Guardian put its 30-plus years
of dental benefits experience to
work for you and your family.

Option 1: Managed Dental Care plan, you enjoy negotiated discounts from our network dentists. You pay a fixed copay for each covered service.
Out-of-network visits are not covered.
Option 2 or 3: LOW PLAN or HIGH PLAN plan, you can visit any dentist; but you pay less out-of-pocket when you choose a PPO dentist. Out-of-network
benefits are based on a percentile of the prevailing fee data for the dentist's zip code.

Benefit information illustrated within this material reflects the plan covered by Guardian as of 10/09/2020

Your Dental Plan Option 1: Managed Dental
Care

Option 2: LOW PLAN Option 3: HIGH PLAN

Network Managed DentalGuard DentalGuard Preferred DentalGuard Preferred

Your Monthly premium $11.63 $24.08 $35.64
You and spouse $23.25 $48.17 $71.28

You and child(ren) $24.51 $48.17 $71.28

You, spouse and child(ren) $36.46 $73.21 $108.85

Calendar year deductible In-Network Out-of-Network In-Network Out-of-Network

Individual No deductible $50 $50 $50 $50
Family limit 3 per family 3 per family
Waived for Preventive Preventive Preventive Preventive

Charges covered for you (co-insurance) Network only In-Network Out-of-Network In-Network Out-of-Network

Preventive Care You pay a copay for each 100% 100% 100% 100%
Basic Care covered procedure. See 80% 80% 80% 80%
Major Care �Plan Details�, for 50% 50% 50% 50%
Orthodontia more information. Not Covered (applies to all levels) Not Covered (applies to all levels)

Annual Maximum Benefit $1000 $1000 $2000 $2000

Maximum Rollover Maximum Rollover is not Yes Yes

Rollover Threshold applicable for this plan type. $500 $800
Rollover Amount $250 $400
Rollover Account Limit $1000 $1500

Lifetime Orthodontia Maximum Not Applicable Not Applicable Not Applicable

Office visit copay $5 None None

Dependent Age Limits 26 26 26
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Please note: The plan
details listed here are some
of the most common
services related to dental
coverage. The co-
insurance percentages for
the PPO plan options
correspond to the coverage
categories of Preventive,
Basic, Major and
Orthodontia listed in the
table above.

Some services may be paid
under a different category
than listed. The actual
co-insurance shown
reflects your plan's
coverage.

CATEGORY PLAN DETAILS Option 1: Managed Dental
Care

Option 2: LOW PLAN Option 3: HIGH PLAN

You Pay Plan pays (on average) Plan pays (on average)

Network only In-network Out-of-network In-network Out-of-network

Preventive Care Cleaning (prophylaxis) $0 100% 100% 100% 100%

Frequency: 2 in 12 months Once Every 6 Months Once Every 6 Months
Fluoride Treatments $0 100% 100% 100% 100%

Limits: Under Age 18 UnderAge 19 UnderAge 19
Oral Exams $0 100% 100% 100% 100%

Sealants (per tooth) $6 100% 100% 100% 100%

X-rays $0 100% 100% 100% 100%

Basic Care Anesthesia* 80% 80% 80% 80%

Fillings� 80% 80% 80% 80%

Perio Surgery 80% 80% 80% 80%

Periodontal Maintenance 80% 80% 80% 80%

Frequency:

Covered with Surgical procedure
$0

$85-250

$25

Once every 3 to 6 months 
(applies to all tiers)

Once Every 6 Months Once Every 6 Months

(Standard)
Root Canal $95-170 80% 80% 80% 80%

Scaling & Root Planing (per quadrant) $25-40 80% 80% 80% 80%

Simple Extractions $10 80% 80% 80% 80%

Surgical Extractions $60-90 80% 80% 80% 80%

Major Care Bridges and Dentures $310-345 50% 50% 50% 50%

Dental Implants N/A Not Covered Not Covered Not Covered Not Covered

Inlays, Onlays, Veneers** $235-275 50% 50% 50% 50%

Repair & Maintenance of
Crowns, Bridges & Dentures $12-120 50% 50% 50% 50%
Single Crowns $260 50% 50% 50% 50%

Orthodontia Orthodontia $1895-2195 Not Covered Not Covered

Limits: Adults & Child(ren)

Cosmetic Care Bleaching $165
Not Covered (applies to all tiers) Not Covered (applies to all tiers)

This is only a partial list of dental services. Your certificate of benefits will show exactly what is covered and excluded. **For PPO and or Indemnity members, Crowns,
Inlays, Onlays and Labial Veneers are covered only when needed because of decay or injury or other pathology when the tooth cannot be restored with amalgam or
composite filing material. When Orthodontia coverage is for "Child(ren)" only, the orthodontic appliance must be placed prior to the age limit set by your plan; If full-time
status is required by your in order to remain insured after a certain age; then orthodontic maintenance may continue as long as full-time student status is maintained. If
Orthodontia coverage is for "Adults and Child(ren)" this limitation does not apply. *General Anesthesia - restrictions apply. �For PPO and or Indemnity members, Fillings-
restrictions may apply to composite fillings.
This document is a summary of the major features of the referenced insurance coverage. It is intended for illustrative purposes only and does not constitute a contract. The

insurance plan documents, including the policy and certificate, comprise the contract for coverage. The full plan description, including the benefits and all terms, limitations
and exclusions that apply will be contained in your insurance certificate. The plan documents are the final arbiter of coverage. Coverage terms may vary by state and actual
sold plan. The premium amounts reflected in this summary are an approximation; if there is a discrepancy between this amount and the premium actually billed, the latter
prevails.
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EXCLUSIONS AND LIMITATIONS
n Important Information about Guardian�s DentalGuard Indemnity and DentalGuard Preferred Network PPO plans:

This policy provides dental insurance only. Coverage is limited to those charges that are necessary to prevent,
diagnose or treat dental disease, defect, or injury. Deductibles apply. The plan does not pay for: oral hygiene
services (except as covered under preventive services), orthodontia (unless expressly provided for), cosmetic or
experimental treatments (unless they are expressly provided for), any treatments to the extent benefits are payable
by any other payor or for which no charge is made, prosthetic devices unless certain conditions are met, and
services ancillary to surgical treatment. The plan limits benefits for diagnostic consultations and for preventive,
restorative, endodontic, periodontic, and prosthodontic services. The services, exclusions and limitations listed
above do not constitute a contract and are a summary only. The Guardian plan documents are the final arbiter of
coverage. Contract # GP-1-DG2000 et al.

n This policy provides dental coverage only. This policy provides managed care dental benefits through a network of
participating general dentists and specialty care dentists. Except for limited emergency services, benefits will be provided for
services provided by the primary care dentist selected by the member. The member must pay the primary care dentist a
patient charge/copayment for most covered services. No benefits will be paid for treatment by a specialist unless the patient
is referred by his or her primary care dentist and the referral is approved under the policy. Only those services listed in the
policy�s schedule of benefits are covered. Certain services are subject to frequency or other periodic limitations. Where
orthodontic benefits are specifically included, the policy provides for one course of comprehensive treatment per member.
Unless specifically included, the Managed Dental Care policy does not provide orthodontic benefits if comprehensive

orthodontic treatment or retention is in progress as of the member�s effective date under the Managed Dental Care policy.
The services, exclusions and limitations listed above do not constitute a contract and are a summary only. The applicable
Managed Dental Care documents are the final arbiter of coverage .See your Certificate for complete specifics of all
Exclusions and Limitations. All products, unless otherwise noted, are underwritten by The Guardian Life. Insurance
Company of America (�Guardian�) or one of the following wholly-owned Guardian subsidiaries: Managed Dental Care (CA);
First Commonwealth Insurance Company (IL); First Commonwealth Limited Health Services Corporation (IN); First
Commonwealth Limited Health Services Corporation of Michigan (MI); First Commonwealth of Missouri, Inc. (MO) and
Managed DentalGuard, Inc. (NJ, OH and TX). Any reference to a specific product type, including but not limited to "DHMO"
or �Prepaid� is not intended to refer to a specific state license designation, but rather is merely intended to refer to a general
product design. Such DHMO, or prepaid products, are licensed in the applicable jurisdiction. In addition, certain products are
underwritten by Dominion Dental Services, Inc. (DC, DE, MD, PA and VA) and LIBERTY Dental Plan of Nevada, Inc. (NV).
Please see the applicable policy forms for details. In the event of conflict between this brochure and the policy forms, the
policy forms shall control.

n For PPO and or Indemnity Special Limitation: Teeth lost or missing before a covered person becomes insured by this plan.
A covered person may have one or more congenitally missing teeth or have lost one or more teeth before he became
insured by this plan. We won�t pay for a prosthetic device which replaces such teeth unless the device also replaces one or
more natural teeth lost or extracted after the covered person became insured by this plan.R3-DG2000
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c
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ra
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c
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b
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c
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c
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 d
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l p
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c
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t p
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c
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b
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c
a
s
e
 b

a
s
is

, in
 o

rd
e
r to

 d
e
te

rm
in

e
 if th

e
 tre

a
tm

e
n
t is

 a
p

p
ro

p
ria

te
.  M

e
d
ic

a
l p

ro
o
f (i.e
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 c

e
s
s
a
tio

n
 s

h
o
u

ld
 b

e
 in

c
lu

d
e
d

 in
 a

n
y p

re
d
e
te

rm
in
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c
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u
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c
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c
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b
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c
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c
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c
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 d
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 c
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c
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 c
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f c
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 c
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b
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c
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c
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 c
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 c
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c
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c
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c
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 b
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l c
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l b
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c
k
e
ts

.  A
n

y a
d
d

itio
n
a

l 
c
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b
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c
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y p
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l c
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 c
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c
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c
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e
n
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e
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u
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 c
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c
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 b

y a
n
 o

ra
l s

u
rg

e
o

n
 C

o
n
tra

c
te
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c
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c
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c
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c
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m

b
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s
p
o
n
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le
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e

n
tifyin
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n
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c
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in
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c
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d

u
re
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c
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c
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g
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 d
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s
e
d
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n
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e
ra

l a
n
e
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th
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 s

e
d
a
tio

n
, n
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u
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 o
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id

e
 o
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o

n
-in

tra
v
e
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o
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 c

o
n
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c
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u
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 s

e
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n
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h
e
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e
m

b
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r’s

 P
a
tie

n
t C

h
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e
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e
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c
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c
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o
v
e
re
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e
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rm
e
d
 b
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.  
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b
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 p
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 b
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c
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y b
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 a

 w
ritte

n
 tre

a
tm

e
n
t p

la
n
, a

s
 w

e
ll a

s
 th

e
 c

o
s
t o

f e
a
c
h
 tre

a
tm

e
n
t o

p
tio

n
, in

 o
rd

e
r to

 m
in

im
ize

 th
e
 

p
o
te

n
tia

l fo
r c

o
n
fu

s
io

n
 o

ve
r w

h
a
t th

e
 M

e
m

b
e
r s

h
o
u
ld

 p
a

y, a
n
d

 to
 fu

lly d
o
c
u
m

e
n
t th

e
 in

fo
rm

e
d
 c

o
n
s
e
n
t o

f 

th
e
 tre

a
tm

e
n
t re

c
o
m

m
e
n
d
e
d
.   

W
h
e
n
 a

 M
e
m

b
e
r s

e
le

c
ts

 a
n

 A
lte

rn
a
tive

 P
ro

c
e
d
u
re

 o
ve

r th
e
 p

ro
c
e
d
u
re

 re
c
o
m

m
e
n
d
e
d
 b

y th
e
 P

C
D

, th
e
 

M
e
m

b
e
r m

u
s
t p

a
y th

e
 d

iffe
re

n
c
e
 b

e
tw

e
e
n
 th

e
 P

C
D

’s
 u

s
u
a
l c

h
a
rg

e
s
 fo

r th
e
 re

c
o
m

m
e
n
d
e
d
 p

ro
c
e
d
u
re

 a
n

d
 

th
e
 A

lte
rn

a
tiv

e
 P

ro
c
e
d
u
re

 c
h
o
s
e
n
 b

y th
e
 M

e
m

b
e
r.  T

h
e
 M

e
m

b
e
r w

ill a
ls

o
 h

a
v
e
 to

 p
a

y th
e
 a

p
p

lic
a

b
le

 

P
a
tie

n
t C

h
a
rg

e
 fo

r th
e

 re
c
o

m
m

e
n
d
e
d
 p

ro
c
e

d
u
re

.   

If a
n

y o
f th

e
 A

lte
rn

a
tive

 P
ro

c
e
d
u
re

s
 th

a
t a

re
 s

e
le

c
te

d
 b

y th
e
 M

e
m

b
e
r a

re
 n

o
t c

o
ve

re
d
 u

n
d
e
r th

e
 P

o
lic

y, 

th
e
 M

e
m

b
e
r m

u
s
t p

a
y th

e
 P

C
D

’s
 u

s
u
a

l fe
e
 fo

r th
e
 A

lte
rn

a
tive

 P
ro

c
e

d
u
re

. 

If a
n

y tre
a
tm

e
n
t is

 s
p
e
c
ific

a
lly n

o
t re

c
o
m

m
e
n
d
e
d
 b

y th
e
 P

C
D

 (i.e
., th

e
 P

C
D

 d
e
te

rm
in

e
s
 it is

 n
o
t a

n
 

a
p
p
ro

p
ria

te
 p

ro
c
e

d
u
re

 fo
r th

e
 c

o
n

d
itio

n
 b

e
in

g
 tre

a
te

d
), th

e
 P

C
D

 is
 n

o
t o

b
lig

e
d

 to
 p

ro
vid

e
 th

a
t tre

a
tm

e
n
t 

e
ve

n
 if it is

 a
 c

o
ve

re
d
 p

ro
c
e

d
u
re

 u
n
d
e
r th

e
 P

o
lic

y. 

M
e
m

b
e
rs

 c
a
n
 re

q
u
e
s
t a

n
d
 re

c
e
ive

 a
 s

e
c
o
n
d
 o

p
in

io
n
 b

y
 c

o
n
ta

c
tin

g
 O

u
r M

e
m

b
e
r S

e
rvic

e
s
 d

e
p
a
rtm

e
n
t in

 

th
e
 e

ve
n
t th

e
y h

a
ve

 q
u

e
s
tio

n
s
 re

g
a
rd

in
g
 th

e
 re

c
o
m

m
e
n
d
a
tio

n
s
 o

f th
e

 P
C

D
 o

r C
o

n
tra

c
te

d
 S

p
e
c
ia

lis
t. 

E
x
c
e
p

tio
n

s
 to

 A
lte

rn
a
tiv

e
 P

ro
c
e
d

u
re

 P
o

lic
y
 

W
h
e
n
 th

e
 M

e
m

b
e
r s

e
le

c
ts

 a
 p

o
s
te

rio
r c

o
m

p
o
s
ite

 re
s
to

ra
tio

n
 a

s
 a

n
 A

lte
rn

a
tive

 P
ro

c
e
d
u
re

 to
 a

 

re
c
o
m

m
e
n
d
e
d
 a

m
a
lg

a
m

 re
s
to

ra
tio

n
, th

e
 A

lte
rn

a
tiv

e
 P

ro
c
e
d
u
re

 p
o

lic
y d

o
e
s
 n

o
t a

p
p
ly. 

W
h
e
n
 th

e
 M

e
m

b
e
r s

e
le

c
ts

 a
n
 e

x
tra

c
tio

n
, th

e
 A

lte
rn

a
tiv

e
 P

ro
c
e

d
u
re

 p
o
lic

y d
o
e
s
 n

o
t a

p
p

ly. 

W
h
e
n
 th

e
 P

C
D

 re
c
o
m

m
e
n
d
s
 a

 c
ro

w
n
, th

e
 A

lte
rn

a
tiv

e
 P

ro
c
e
d
u
re

 p
o
lic

y d
o
e
s
 n

o
t a

p
p
ly, re

g
a
rd

le
s
s
 o

f th
e
 

typ
e
 o

f c
ro

w
n
 p

la
c
e
d

.  T
h
e
 typ

e
 o

f c
ro

w
n
 in

c
lu

d
e
s
, b

u
t is

 n
o
t lim

ite
d
 to

: (a
) a

 fu
ll m

e
ta

l c
ro

w
n
; (b

) a
 

p
o
rc

e
la

in
 fu

s
e
d
 to

 m
e
ta

l c
ro

w
n
; o

r (c
) a

 p
o
rc

e
la

in
 c

ro
w

n
.  T

h
e
 M

e
m

b
e
r m

u
s
t p

a
y th

e
 a

p
p

lic
a

b
le

 P
a
tie

n
t 

C
h
a
rg

e
 fo

r th
e
 c

ro
w

n
 a

c
tu

a
lly p

la
c
e
d

. 
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S
e
c
o

n
d

 O
p

in
io

n
 C

o
n

s
u

lta
tio

n
 

A
 M

e
m

b
e
r m

a
y w

is
h
 to

 c
o
n

s
u
lt a

n
o
th

e
r D

e
n
tis

t fo
r a

 s
e

c
o
n
d
 o

p
in

io
n
 re

g
a
rd

in
g
 p

ro
c
e
d
u
re

s
 re

c
o
m

m
e
n
d
e
d
 

o
r p

e
rfo

rm
e
d
 b

y th
e
 M

e
m

b
e
r’s

 P
C

D
 o

r C
o

n
tra

c
te

d
 S

p
e
c
ia

lis
t th

ro
u
g

h
 a

 re
fe

rra
l.  T

o
 h

a
ve

 a
 s

e
c
o
n

d
 

o
p
in

io
n
 c

o
n
s
u

lta
tio

n
 c

o
ve

re
d
 b

y U
s
, th

e
 M

e
m

b
e
r m

u
s
t c

a
ll o

r w
rite

 O
u
r M

e
m

b
e
r S

e
rvic

e
s
 d

e
p

a
rtm

e
n
t fo

r 

p
rio

r a
u
th

o
riza

tio
n
.  W

e
 o

n
ly c

o
ve

r a
 s

e
c
o

n
d
 o

p
in

io
n
 c

o
n
s
u
lta

tio
n
 w

h
e
n

 th
e
 re

c
o
m

m
e
n
d
e
d
 p

ro
c
e
d
u
re

s
 a

re
 

c
o
ve

re
d

 u
n

d
e
r th

e
 P

o
lic

y. 

A
 M

e
m

b
e
r S

e
rvic

e
s
 a

s
s
o
c
ia

te
 w

ill h
e
lp

 id
e
n
tify a

 C
o
n
tra

c
te

d
 S

p
e
c
ia

lis
t to

 p
e
rfo

rm
 th

e
 s

e
c
o
n

d
 o

p
in

io
n
 

c
o
n
s
u
lta

tio
n
.  T

h
e
 s

e
c
o
n

d
 o

p
in

io
n

 c
o
n
s
u
lta

tio
n

 w
ill in

c
lu

d
e
 th

e
 a

p
p

lic
a

b
le

 P
a
tie

n
t C

h
a
rg

e
 fo

r c
o
d

e
 D

9
3
1
0

.  

T
h
e
 P

o
lic

y’s
 b

e
n

e
fit fo

r a
 s

e
c
o
n
d
 o

p
in

io
n
 c

o
n
s
u
lta

tio
n
 is

 lim
ite

d
 to  $

5
0
.0

0
.  If a

 C
o

n
tra

c
te

d
 S

p
e
c
ia

lis
t is

 

th
e
 c

o
n
s
u

ltin
g
 D

e
n
tis

t, th
e
 M

e
m

b
e
r is

 re
s
p
o
n
s
ib

le
 fo

r th
e
 a

p
p
lic

a
b

le
 P

a
tie

n
t C

h
a
rg

e
 fo

r c
o
d
e
 D

9
3
1

0
.  If a

 

N
o
n
-C

o
n
tra

c
te

d
 D

e
n
tis

t is
 th

e
 c

o
n
s
u

ltin
g
 D

e
n
tis

t, th
e
 M

e
m

b
e
r m

u
s
t p

a
y th

e
 a

p
p

lic
a
b
le

 P
a
tie

n
t C

h
a
rg

e
 fo

r 

c
o
d
e
 D

9
3
1
0

 a
n

d
 a

n
y p

o
rtio

n
 o

f th
e
 D

e
n
tis

t’s
 fe

e
 o

ve
r $

5
0
.0

0
. 

T
h
e
 M

e
m

b
e
r S

e
rvic

e
s
 a

s
s
o
c
ia

te
 w

ill a
rra

n
g
e
 fo

r a
n

y a
v
a
ila

b
le

 re
c
o
rd

s
 o

r ra
d
io

g
ra

p
h
s
 a

n
d
 th

e
 n

e
c
e
s
s
a
ry 

s
e
c
o
n
d
 o

p
in

io
n
 fo

rm
 to

 b
e
 s

e
n
t to

 th
e
 c

o
n
s
u
ltin

g
 D

e
n
tis

t.  

T
h

ird
 O

p
in

io
n

 C
o

n
s
u

lta
tio

n
 

T
h
ird

 o
p
in

io
n
s
 a

re
 n

o
t c

o
ve

re
d
 u

n
le

s
s
 re

q
u

e
s
te

d
 b

y U
s
.  If a

 th
ird

 o
p

in
io

n
 is

 re
q

u
e

s
te

d
 b

y th
e
 M

e
m

b
e
r, 

th
e
 M

e
m

b
e
r is

 re
s
p
o
n
s
ib

le
 fo

r th
e
 p

a
ym

e
n
t.  E

x
c
e
p
tio

n
s
 w

ill b
e

 c
o
n
s
id

e
re

d
 o

n
 a

n
 in

d
ivid

u
a

l b
a
s
is

, a
n
d
 

m
u
s
t b

e
 a

p
p
ro

v
e
d
, in

 w
ritin

g
, b

y U
s
. 

T
re

a
tm

e
n

t in
 P

ro
g

re
s
s
 - T

a
k
e
o

v
e
r B

e
n

e
fit fo

r O
rth

o
d

o
n

tic
 T

re
a
tm

e
n

t P
ro

v
is

io
n

 

T
h
is

 p
ro

vis
io

n
 p

ro
v
id

e
s
 a

 M
e
m

b
e
r w

h
o
 q

u
a

lifie
s
, a

s
 e

x
p
la

in
e

d
 b

e
lo

w
, a

 b
e

n
e
fit to

 c
o
n
tin

u
e
 c

o
m

p
re

h
e
n
s
iv

e
 

o
rth

o
d

o
n
tic

 tre
a
tm

e
n
t th

a
t w

a
s
 s

ta
rte

d
 u

n
d

e
r a

n
o
th

e
r D

e
n
ta

l H
M

O
 p

la
n
 w

ith
 th

e
 c

u
rre

n
t/o

rig
in

a
l tre

a
tin

g
 

o
rth

o
d

o
n
tis

t, a
fte

r th
e
 P

o
lic

y b
e
c
o
m

e
s
 e

ffe
c
tive

.  A
 M

e
m

b
e
r m

a
y b

e
 e

lig
ib

le
 fo

r th
is

 p
ro

vis
io

n
 if a

ll o
f th

e
s
e

 

c
o
n
d
itio

n
s
 a

re
 m

e
t:  

• 
T

h
e
 M

e
m

b
e
r w

a
s
 c

o
ve

re
d

 b
y a

n
o
th

e
r d

e
n
ta

l H
M

O
 p

la
n
 ju

s
t p

rio
r to

 th
e
 E

ffe
c
tive

 D
a
te

 o
f th

e
 

P
o
lic

y a
n

d
 h

a
d
 s

ta
rte

d
 c

o
m

p
re

h
e

n
s
iv

e
 o

rth
o
d

o
n
tic

 tre
a

tm
e
n
t (D

8
0
7
0
, D

8
0
8

0
 o

r D
8
0
9
0
) w

ith
 th

e
 

c
u
rre

n
t/o

rig
in

a
l tre

a
tin

g
 o

rth
o
d
o
n

tis
t u

n
d
e
r th

e
 p

rio
r d

e
n

ta
l p

la
n
.  T

h
is

 b
e

n
e
fit a

p
p

lie
s
 to

 
M

e
m

b
e
rs

 w
h
o

 a
re

 e
lig

ib
le

 fo
r c

o
ve

ra
g
e
 o

n
 th

e
 E

ffe
c
tive

 D
a
te

 o
f th

e
 P

o
lic

y a
n
d
 e

n
ro

ll fo
r s

u
c
h
 

c
o
ve

ra
g

e
 w

ith
in

 3
0
 d

a
ys

. It d
o
e
s
 n

o
t a

p
p
ly to

 p
e
rs

o
n
s
 w

h
o
 b

e
c
o
m

e
 n

e
w

ly e
lig

ib
le

 fo
r c

o
ve

ra
g
e
 

a
fte

r th
e
 E

ffe
c
tive

 D
a
te

 o
f th

e
 P

o
lic

y.   
• 

T
h
e
 M

e
m

b
e
r h

a
s
 s

u
c
h
 o

rth
o
d
o
n

tic
 tre

a
tm

e
n
t in

 p
ro

g
re

s
s
 a

t th
e
 tim

e
 th

e
 P

o
lic

y b
e

c
o
m

e
s
 

e
ffe

c
tive

.  
• 

T
h
e
 M

e
m

b
e
r c

o
n
tin

u
e
s
 s

u
c
h
 o

rth
o

d
o

n
tic

 tre
a
tm

e
n
t w

ith
 th

e
 c

u
rre

n
t/o

rig
in

a
l tre

a
tin

g
 

o
rth

o
d

o
n
tis

t. 
• 

A
 “T

re
a
tm

e
n
t in

 P
ro

g
re

s
s
 - T

a
k
e
o
ve

r B
e

n
e
fit fo

r O
rth

o
d
o
n
tic

 T
re

a
tm

e
n
t” fo

rm
, c

o
m

p
le

te
d
 in

 its
 

e
n
tire

ty b
y th

e
 tre

a
tin

g
 o

rth
o
d
o
n

tis
t, is

 s
u
b
m

itte
d
 to

 U
s
 w

ith
in

 6
 m

o
n
th

s
 o

f th
e
 E

ffe
c
tive

 D
a
te

 o
f 

th
e
 P

o
lic

y. 

T
h
e
 b

e
n
e
fit a

m
o
u
n
t w

ill b
e
 c

a
lc

u
la

te
d
 b

a
s
e
d

 o
n

 th
e

 p
rio

r d
e
n
ta

l H
M

O
 c

a
rrie

r’s
 p

ro
-ra

te
d
 re

m
a
in

in
g
 b

e
n
e
fit 

b
a
la

n
c
e
; u

p
 to

 a
 m

a
x
im

u
m

 b
e
n
e
fit o

f $
1
,2

0
0
 p

e
r M

e
m

b
e
r.  T

h
e
 M

e
m

b
e
r is

 re
s
p
o
n
s
ib

le
 fo

r th
e
 D

e
n
tis

t’s
 

o
rig

in
a

l c
o
m

p
re

h
e
n
s
ive

 tre
a
tm

e
n
t fe

e
 a

n
d
 P

a
tie

n
t C

h
a

rg
e
s
 u

n
d

e
r th

e
 o

rig
in

a
l c

o
n
tra

c
t a

n
d
 fin

a
n
c
ia

l 

a
g
re

e
m

e
n
t m

a
d
e
 b

e
tw

e
e
n
 th

e
 M

e
m

b
e
r a

n
d
 th

e
 D

e
n
tis

t.  T
h
e
 M

e
m

b
e
r is

 re
s
p
o
n
s
ib

le
 fo

r a
n

y in
c
re

a
s
e
 in

 

fe
e
 a

s
 a

 re
s
u
lt o

f th
e
 ta

k
e
o
ve

r p
ro

c
e
s
s
.  A

d
d

itio
n

a
lly, th

e
 P

o
lic

y w
ill o

n
ly c

o
ve

r u
p
 to

 a
 to

ta
l o

f 2
4
 m

o
n
th

s
 

o
f c

o
m

p
re

h
e
n
s
iv

e
 o

rth
o
d

o
n

tic
 tre

a
tm

e
n
t.  
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W
e
 w

ill n
o

t p
a
y
 b

e
n

e
fits

 fo
r: 

• 
T

re
a
tm

e
n
t n

e
e
d
e

d
 d

u
e
 to

 a
n
 o

n
-th

e
-jo

b
 o

r jo
b
-re

la
te

d
 in

ju
ry o

r a
 c

o
n
d

itio
n
 fo

r w
h
ic

h
 b

e
n
e
fits

 a
re

 
p
a

ya
b

le
 b

y W
o
rk

e
r’s

 C
o
m

p
e
n
s
a
tio

n
, o

c
c
u
p
a
tio

n
a

l d
is

e
a
s
e
 la

w
 o

r s
im

ila
r la

w
s
, w

h
e
th

e
r o

r n
o
t th

e
 

M
e
m

b
e
r c

la
im

s
 h

is
 o

r h
e
r rig

h
ts

 to
 s

u
c
h

 b
e

n
e
fits

. 
• 

D
e
n
ta

l p
ro

c
e
d
u
re

s
 p

e
rfo

rm
e
d
 in

 a
 h

o
s
p

ita
l, s

u
rg

ic
a
l c

e
n
te

r, o
r re

la
te

d
 h

o
s
p
ita

l fe
e
s
.  

• 
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D
ental M

axim
um

 R
ollover


 

 

 

S
a

v
e

 Y
o

u
r U

n
u

s
e

d
 C

la
im

s
 D

o
lla

rs
 F

o
r W

h
e

n
 Y

o
u

 N
e

e
d

 T
h

e
m

 M
o

s
t 

 

G
uardian w

ill roll over a portion of your unused annual m
axim

um
 into your personal M

axim
um

 R
ollover A

ccount 
(M

R
A

).  If you reach your P
lan A

nnual M
axim

um
 in future years, you can use m

oney from
 your M

R
A

. T
o qualify for an 

M
R

A
, you m

ust have a paid claim
 (not just a visit) and m

ust not have exceeded the paid claim
s threshold during the 

benefit year. Y
our M

R
A

 m
ay not exceed the M

R
A

 lim
it. Y

ou can view
 your annual M

R
A

 statem
ent detailing your 

account and those of your dependents on w
w

w
.G

uardianA
nytim

e.com
. 

 P
lease note that actual m

axim
um

 lim
itations and thresholds vary by plan. Y

our plan m
ay vary from

 the one used below
 

as an exam
ple to illustrate how

 the M
axim

um
 R

ollover functions. 

P
la

n
 A

n
n

u
a
l M

a
x
im

u
m

* 
T

h
re

s
h

o
ld

 
M

a
x
im

u
m

 R
o

llo
v
e
r A

m
o

u
n

t 
M

a
x
im

u
m

 R
o

llo
v
e
r A

c
c
o

u
n

t 

L
im

it 

$1000 
$500 

$250 
$1000 

M
axim

um
 claim

s reim
bursem

ent 
C

laim
s am

ount that determ
ines 

rollover eligibility 
A

dditional dollars added to P
lan 

A
nnual M

axim
um

 for future years 

P
lan A

nnual M
axim

um
 plus 

M
axim

um
 R

ollover cannot exceed 
$2,000 in total 

* If a plan has a different annual m
axim

um
 for P

P
O

 benefits vs. non-P
P

O
 benefits, ($1500 P

P
O

/$1000 non-P
P

O
 for exam

ple) the non-P
P

O
 m

axim
um

 determ
ines the M

axim
um

 
R

ollover plan. 

H
e
re

’s
 h

o
w

 th
e
 b

e
n

e
fits

 w
o

rk
: 

Y
E

A
R

 O
N

E
: Jane starts w

ith a $1,000 P
lan A

nnual M
axim

um
. S

he 
subm

its $150 in dental claim
s. S

ince she did not reach the $500 
T

hreshold, she receives a $250 rollover that w
ill be applied to Y

ear 
T

w
o. 

Y
E

A
R

 T
W

O
: Jane now

 has an increased P
lan A

nnual M
axim

um
 of 

$1,250. T
his year, she subm

its $50 in claim
s and receives an 

additional $250 rollover added to her P
lan A

nnual M
axim

um
. 

Y
E

A
R

 T
H

R
E

E
: Jane now

 has an increased P
lan A

nnual M
axim

um
 of 

$1,500. T
his year, she subm

its $1,200 in claim
s. A

ll claim
s are paid 

due to the am
ount accum

ulated in her M
axim

um
 R

ollover A
ccount.  

Y
E

A
R

 F
O

U
R

: Jane’s P
lan A

nnual M
axim

um
 is $1,300 ($1,000 P

lan 
A

nnual M
axim

um
 + $300 rem

aining in her M
axim

um
 R

ollover 
A

ccount). 

 

 F
or O

verview
 of your D

ental B
enefits, please see A

bout Y
our B

enefit S
ection of this E

nrollm
ent B

ooklet.  
  N

O
T

E
S

:   

Y
ou and your insured dependents m

aintain separate M
R

A
s based on your ow

n claim
 activity.  E

ach M
R

A
 m

ay not exceed the M
R

A
 lim

it.  

C
ases on either a calendar year or policy year accum

ulation basis qualify for the M
axim

um
 R

ollover feature.  F
or calendar year cases w

ith an effective date in O
ctober, N

ovem
ber 

or D
ecem

ber, the M
axim

um
 R

ollover feature starts as of the first full benefit year. F
or exam

ple, if a plan starts in N
ovem

ber of 2013, the claim
 activity in 2014 w

ill be used and 
applied to M

R
A

s for use in 2015.   

U
nder either benefit year set up (calendar year or policy year), M

axim
um

 R
ollover for new

 entrants joining w
ith 3 m

onths or less rem
aining in the benefit year, w

ill not begin until 
the start of the next full benefit year. M

axim
um

 R
ollover is deferred for m

em
bers w

ho have coverage of M
ajor services deferred.  F

or these m
em

bers, M
axim

um
 R

ollover starts 
w

hen coverage of M
ajor services starts, or the start of the next benefit year if 3 m

onths or less rem
ain until the next benefit year. (A

ctual eligibility tim
efram

e m
ay vary. S

ee your 
P

lan D
etails for the m

ost accurate inform
ation.)  

G
uardian's D

ental Insurance is underw
ritten and issued by T

he G
uardian Life Insurance C

om
pany of A

m
erica or its subsidiaries, N

ew
 Y

ork,   N
Y

.  P
roducts are not available in all 

states.  P
olicy lim

itations and exclusions apply.  O
ptional riders and/or features m

ay incur additional costs.  P
lan docum

ents are the final arbiter of coverage. 
P

olicy F
orm

 #G
P

-1-D
G

2000, et al. 
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D
ental M

axim
um

 R
ollover


 

 

 

S
a

v
e

 Y
o

u
r U

n
u

s
e

d
 C

la
im

s
 D

o
lla

rs
 F

o
r W

h
e

n
 Y

o
u

 N
e

e
d

 T
h

e
m

 M
o

s
t 

 

G
uardian w

ill roll over a portion of your unused annual m
axim

um
 into your personal M

axim
um

 R
ollover A

ccount 
(M

R
A

).  If you reach your P
lan A

nnual M
axim

um
 in future years, you can use m

oney from
 your M

R
A

. T
o qualify for an 

M
R

A
, you m

ust have a paid claim
 (not just a visit) and m

ust not have exceeded the paid claim
s threshold during the 

benefit year. Y
our M

R
A

 m
ay not exceed the M

R
A

 lim
it. Y

ou can view
 your annual M

R
A

 statem
ent detailing your 

account and those of your dependents on w
w

w
.G

uardianA
nytim

e.com
. 

 P
lease note that actual m

axim
um

 lim
itations and thresholds vary by plan. Y

our plan m
ay vary from

 the one used below
 

as an exam
ple to illustrate how

 the M
axim

um
 R

ollover functions. 

P
la

n
 A

n
n

u
a
l M

a
x
im

u
m

* 
T

h
re

s
h

o
ld

 
M

a
x
im

u
m

 R
o

llo
v
e
r A

m
o

u
n

t 
M

a
x
im

u
m

 R
o

llo
v
e
r A

c
c
o

u
n

t 

L
im

it 

$2000 
$800 

$400 
$1500 

M
axim

um
 claim

s reim
bursem

ent 
C

laim
s am

ount that determ
ines 

rollover eligibility 
A

dditional dollars added to P
lan 

A
nnual M

axim
um

 for future years 

P
lan A

nnual M
axim

um
 plus 

M
axim

um
 R

ollover cannot exceed 
$3,500 in total 

* If a plan has a different annual m
axim

um
 for P

P
O

 benefits vs. non-P
P

O
 benefits, ($1500 P

P
O

/$1000 non-P
P

O
 for exam

ple) the non-P
P

O
 m

axim
um

 determ
ines the M

axim
um

 
R

ollover plan. 

H
e
re

’s
 h

o
w

 th
e
 b

e
n

e
fits

 w
o

rk
: 

Y
E

A
R

 O
N

E
: Jane starts w

ith a $2000 P
lan A

nnual M
axim

um
. S

he 
subm

its $150 in dental claim
s. S

ince she did not reach the $800 
T

hreshold, she receives a $400 rollover that w
ill be applied to Y

ear 
T

w
o. 

Y
E

A
R

 T
W

O
: Jane now

 has an increased P
lan A

nnual M
axim

um
 of 

$2,400. T
his year, she subm

its $50 in claim
s and receives an 

additional $400 rollover added to her P
lan A

nnual M
axim

um
. 

Y
E

A
R

 T
H

R
E

E
: Jane now

 has an increased P
lan A

nnual M
axim

um
 of 

$2,800. T
his year, she subm

its $2,500 in claim
s. A

ll claim
s are paid 

due to the am
ount accum

ulated in her M
axim

um
 R

ollover A
ccount.  

Y
E

A
R

 F
O

U
R

: Jane’s P
lan A

nnual M
axim

um
 is $2,300 ($2,000 P

lan 
A

nnual M
axim

um
 + $300 rem

aining in her M
axim

um
 R

ollover 
A

ccount). 

 

 F
or O

verview
 of your D

ental B
enefits, please see A

bout Y
our B

enefit S
ection of this E

nrollm
ent B

ooklet.  
  N

O
T

E
S

:   

Y
ou and your insured dependents m

aintain separate M
R

A
s based on your ow

n claim
 activity.  E

ach M
R

A
 m

ay not exceed the M
R

A
 lim

it.  

C
ases on either a calendar year or policy year accum

ulation basis qualify for the M
axim

um
 R

ollover feature.  F
or calendar year cases w

ith an effective date in O
ctober, N

ovem
ber 

or D
ecem

ber, the M
axim

um
 R

ollover feature starts as of the first full benefit year. F
or exam

ple, if a plan starts in N
ovem

ber of 2013, the claim
 activity in 2014 w

ill be used and 
applied to M

R
A

s for use in 2015.   

U
nder either benefit year set up (calendar year or policy year), M

axim
um

 R
ollover for new

 entrants joining w
ith 3 m

onths or less rem
aining in the benefit year, w

ill not begin until 
the start of the next full benefit year. M

axim
um

 R
ollover is deferred for m

em
bers w

ho have coverage of M
ajor services deferred.  F

or these m
em

bers, M
axim

um
 R

ollover starts 
w

hen coverage of M
ajor services starts, or the start of the next benefit year if 3 m

onths or less rem
ain until the next benefit year. (A

ctual eligibility tim
efram

e m
ay vary. S

ee your 
P

lan D
etails for the m

ost accurate inform
ation.)  

G
uardian's D

ental Insurance is underw
ritten and issued by T

he G
uardian Life Insurance C

om
pany of A

m
erica or its subsidiaries, N

ew
 Y

ork,   N
Y

.  P
roducts are not available in all 

states.  P
olicy lim

itations and exclusions apply.  O
ptional riders and/or features m

ay incur additional costs.  P
lan docum

ents are the final arbiter of coverage. 
P

olicy F
orm

 #G
P

-1-D
G
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T
h
e
G
u
a
r
d
ia
n
L
ife
I
n
s
u
r
a
n
c
e
C
o
m
p
a
n
y
o
f
A
m
e
r
ic
a
,
¨
©
]
u
d
s
o
n
Y
a
r
d
s
,
N
e
w
Y
o
r
k
,
N
Y

G
G
-0
1
4
3
4
6

(4
/1
6
)

N
O
T
IC
E
O
F
P
R
IV
A
C
Y
P
R
A
C
T
IC
E
S

T
H
IS
N
O
T
IC
E
D
E
S
C
R
IB
E
S
H
O
W
M
E
D
IC
A
L
IN
F
O
R
M
A
T
IO
N
A
B
O
U
T
Y
O
U
M
A
Y
B
E
U
S
E
D

A
N
D
D
IS
C
L
O
S
E
D
A
N
D
H
O
W
Y
O
U
C
A
N
G
E
T
A
C
C
E
S
S
T
O
T
H
IS
I
N
F
O
R
M
A
T
IO
N
.

P
L
E
A
S
E
R
E
V
IE
W
IT
C
A
R
E
F
U
L
L
Y
.

E
ffec

tiv
e
:
0
5
/0
1
/2
0
1
6

T
h
is
N
o
tice

o
f
P
riv
a
c
y
P
ra
ctices

d
escrib

es
h
o
w
G
u
a
rd
ian
an
d
its
su
b
sid
iaries

m
a
y
u
se
an
d
d
isclo

se
yo
u
r
P
ro
tected

H
ealth

In
fo
rm
atio
n
(P
H
I)
in
o
rd
er
to
carry

o
u
t
treatm

en
t,
p
a
ym
e
n
t
an
d
h
ealth

care
o
p
eratio

n
s
an
d
fo
r
o
th
er
p
u
rp
o
ses

p
erm
itted

o
r
req
u
ired

b
y
law
.

G
u
ard
ian
is
req
u
ired

b
y
law

to
m
ain
tain

th
e
p
riv
ac
y
o
f
P
H
I
an
d
to
p
ro
v
id
e
yo
u
w
ith
n
o
tice

o
f
o
u
r
leg
al
d
u
ties

an
d
p
riv
ac
y

p
ractices

co
n
cern

in
g
P
H
I.
W
e
a
re
req
u
ired

to
ab
id
e
b
y
th
e
term

s
o
f
th
is
N
o
tice

so
lo
n
g
as
it
rem
a
in
s
in
effect.

W
e
reserv

e

th
e
rig
h
t
to
ch
an
g
e
th
e
term

s
o
f
th
is
N
o
tice

o
f
P
riv
acy

P
ractices

as
n
ecessary

an
d
to
m
ak
e
th
e
n
ew
N
o
tice

effectiv
e
fo
r
all

P
H
I
m
ain
tain
ed
b
y
u
s.
If
w
e
m
a
k
e
m
aterial

ch
an
g
es
to
o
u
r
p
riv
ac
y
p
ractices,

co
p
ies
o
f
rev
ised

n
o
tices

w
ill
b
e
m
ad
e

av
ailab

le
o
n
req
u
est
an
d
circu

lated
as
req
u
ired

b
y
law
.
C
o
p
ies
o
f
o
u
r
cu
rren

t
N
o
tice

m
a
y
b
e
o
b
tain
ed
b
y
co
n
tactin

g

G
u
ard
ian
(u
sin
g
th
e
in
fo
rm
atio
n
su
p
p
lied

b
elo
w
),
o
r
o
n
o
u
r
W
eb
site

at
w
w
w
.g
u
ard
ian
life.co

m
/p
riv
a
c
y-p
o
lic
y.

W
h
a
t
is
P
ro
tec
te
d
H
e
a
lth
In
fo
r
m
a
tio
n
(P
H
I
) :

P
H
I
is
in
d
iv
id
u
ally

id
en
tifiab

le
in
fo
rm
atio
n
(in
clu
d
in
g
d
em
o
g
ra
p
h
ic
in
fo
rm
atio
n
)
relatin

g
to
yo
u
r
h
ealth

,
to
th
e
h
ealth

care

p
ro
v
id
ed
to
yo
u
o
r
to
p
a
ym
en
t
fo
r
h
ealth

care.
P
H
I
refers

p
articu

larly
to
in
fo
rm
atio
n
acq
u
ired

o
r
m
ain
tain
ed
b
y
u
s
a
s
a

resu
lt
o
f
yo
u
r
h
av
in
g
h
ealth

co
v
erag

e
(in
clu
d
in
g
m
ed
ical,

d
en
tal,
v
isio
n
an
d
lo
n
g
term

care
co
v
erag

e).

In
W
h
a
t
W
a
y
s
m
a
y
G
u
a
r
d
ia
n
U
se
a
n
d
D
isclo

se
y
o
u
r
P
r
o
te
cte
d
H
e
a
lth
In
fo
r
m
a
tio
n
(P
H
I
) :

G
u
ard
ian
h
as
th
e
rig
h
t
to
u
se
o
r
d
isclo

se
yo
u
r
P
H
I
w
ith
o
u
t
yo
u
r
w
ritten

au
th
o
rizatio

n
to
assist

in
yo
u
r
treatm

en
t,
to

facilitate
p
a
ym
en
t
an
d
fo
r
h
ealth

care
o
p
eratio

n
s
p
u
rp
o
ses.

T
h
ere
are
certain

circu
m
stan

ces
w
h
ere
w
e
are
req
u
ired

b
y
law

to
u
se
o
r
d
isclo

se
yo
u
r
P
H
I.
A
n
d
th
ere
are
o
th
er
p
u
rp
o
ses,

listed
b
elo
w
,
w
h
ere
w
e
are
p
erm
itted

to
u
se
o
r
d
isclo

se
yo
u
r

P
H
I
w
ith
o
u
t
fu
rth
er
au
th
o
rizatio

n
fro
m
yo
u
.
P
lease

n
o
te
th
at
ex
a
m
p
les
are
p
ro
v
id
ed
fo
r
illu
strativ

e
p
u
rp
o
ses
o
n
ly
an
d
are

n
o
t
in
ten
d
ed
to
in
d
icate

ev
ery
u
se
o
r
d
isclo

su
re
th
at
m
a
y
b
e
m
ad
e
fo
r
a
p
articu

lar
p
u
rp
o
se.

G
u
ard
ian
h
as
th
e
righ

t
to
u
se
o
r
d
isclo

se
yo
u
r
P
H
I
fo
r
th
e
fo
llo
w
in
g
p
u
rp
o
ses:

T
reatm

en
t.
G
u
ard
ian
m
a
y
u
se
a
n
d
d
isclo

se
yo
u
r
P
H
I
to
assist

y
o
u
r
h
ealth

care
p
ro
v
id
ers
in
yo
u
r
d
iag
n
o
sis
an
d

treatm
en
t.
F
o
r
ex
am
p
le,
w
e
m
a
y
d
isclo

se
yo
u
r
P
H
I
to
p
ro
v
id
ers
to
su
p
p
ly
in
fo
rm
atio
n
ab
o
u
t
altern

ativ
e

treatm
en
ts.

P
aym

en
t.
G
u
ard
ian
m
a
y
u
se
an
d
d
isclo

se
yo
u
r
P
H
I
in
o
rd
er
to
p
a
y
fo
r
th
e
serv

ices
an
d
reso

u
rces

yo
u
m
a
y
rec
eiv
e.

F
o
r
e
x
a
m
p
le,
w
e
m
a
y
d
isclo

se
y
o
u
r
P
H
I
fo
r
p
a
ym
en
t
p
u
rp
o
ses
to
a
h
ealth

care
p
ro
v
id
er
o
r
a
h
ealth

p
lan
.
S
u
ch

p
u
rp
o
ses
m
a
y
in
clu
d
e:
ascertain

in
g
yo
u
r
ran
g
e
o
f
b
en
efits;

certify
in
g
th
at
yo
u
receiv

ed
treatm

en
t;
req
u
estin

g
d
etails

reg
ard
in
g
yo
u
r
treatm

en
t
to
d
eterm

in
e
if
yo
u
r
b
en
efits

w
ill
co
v
er,
o
r
p
a
y
fo
r,
yo
u
r
treatm

en
t.

H
ealth

C
are
O
p
eratio

n
s.
G
u
ard
ian
m
a
y
u
se
an
d
d
isclo

se
yo
u
r
P
H
I
to
p
erfo

rm
h
ealth

care
o
p
eratio

n
s,
su
ch
as

ad
m
in
istrativ

e
o
r
b
u
sin
ess
fu
n
ctio
n
s.
F
o
r
ex
a
m
p
le,
w
e
m
a
y
u
se
y
o
u
r
P
H
I
fo
r
u
n
d
erw
ritin

g
an
d
p
rem
iu
m
ra
tin
g

p
u
rp
o
ses.

H
o
w
ev
er,
w
e
w
ill
n
o
t
u
se
o
r
d
isclo

se
yo
u
r
g
en
etic

in
fo
rm
atio
n
fo
r
u
n
d
erw
ritin

g
p
u
rp
o
ses
an
d
are

p
ro
h
ib
ited

b
y
law

fro
m
d
o
in
g
so
.

A
p
p
o
in
tm
en
t
R
em
in
d
ers.

G
u
ard
ian
m
a
y
u
se
an
d
d
isclo

se
yo
u
r
P
H
I
to
co
n
tact

yo
u
an
d
rem
in
d
y
o
u
o
f
ap
p
o
in
tm
en
ts.

H
ealth

R
elated

B
en
efits

an
d
S
erv
ices.

G
u
ard
ian
m
a
y
u
se
an
d
d
isclo

se
P
H
I
to
in
fo
rm
yo
u
o
f
h
ealth

related
b
en
efits

o
r

serv
ices

th
at
m
a
y
b
e
o
f
in
terest

to
yo
u
.

P
lan
S
p
o
n
so
rs.
G
u
ard
ian
m
a
y
u
se
o
r
d
isclo

se
P
H
I
to
th
e
p
lan
sp
o
n
so
r
o
f
yo
u
r
g
ro
u
p
h
ealth

p
lan
to
p
erm
it
th
e
p
lan

sp
o
n
so
r
to
p
erfo

rm
p
lan
ad
m
in
istratio

n
fu
n
ctio
n
s.
F
o
r
ex
am
p
le,
a
p
lan
m
a
y
co
n
tact

u
s
reg
ard
in
g
b
en
efits,

serv
ice
o
r

co
v
erag

e
issu

es.
W
e
m
a
y
also

d
isclo

se
su
m
m
ary
h
ealth

in
fo
rm
atio
n
ab
o
u
t
th
e
en
ro
llees

in
yo
u
r
g
ro
u
p
h
ealth

p
lan

to
th
e
p
lan
sp
o
n
so
r
so
th
at
th
e
sp
o
n
so
r
can

o
b
tain

p
rem
iu
m
b
id
s
fo
r
h
ealth

in
su
ran
ce
co
v
era
g
e,
o
r
to
d
ecid

e
w
h
eth
er

to
m
o
d
ify,

a
m
en
d
o
r
term

in
ate
y
o
u
r
g
ro
u
p
h
ealth

p
lan
.

22



T
h
e
G
u
a
r
d
ia
n
L
ife
I
n
s
u
r
a
n
c
e
C
o
m
p
a
n
y
o
f
A
m
e
r
ic
a
,
¨
©
]
u
d
s
o
n
Y
a
r
d
s
,
N
e
w
Y
o
r
k
,
N
Y

G
G
-0
1
4
3
4
6
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)

G
u
ard
ian
is
req
u
ired

to
u
se
o
r
d
isclo

se
yo
u
r
P
H
I:

•
T
o
y
o
u
o
r
yo
u
r
p
erso

n
al
rep
resen

tativ
e
(so
m
eo
n
e
w
ith
th
e
leg
al
rig
h
t
to
m
ak
e
h
ealth

care
d
ecisio

n
s
fo
r
yo
u
);

•
T
o
th
e
S
ecretary

o
f
th
e
D
ep
artm

en
t
o
f
H
ealth

an
d
H
u
m
an
S
erv
ic
es,
w
h
en
co
n
d
u
ctin
g
a
co
m
p
lian
c
e

in
v
estig

atio
n
,
rev
iew

o
r
en
fo
rcem

en
t
actio

n
related

to
h
ealth

in
fo
rm
atio
n
p
riv
ac
y
o
r
se
cu
rity;

an
d

•
W
h
ere
o
th
erw
ise
req
u
ired

b
y
la
w
.

G
u
ard
ian
is
R
eq
u
ired

to
N
o
tify
Y
o
u
o
f
an
y
B
reach

es
o
f
Y
o
u
r
U
n
secu

red
P
H
I.

A
lth
o
u
g
h
G
u
ard
ian
tak
es
reaso

n
ab
le,
in
d
u
stry-stan

d
ard

m
easu

res
to
p
ro
tect

yo
u
r
P
H
I,
sh
o
u
ld
a
b
rea
ch
o
ccu
r,
G
u
ard
ian
is

req
u
ired

b
y
law

to
n
o
tify

a
ffected

in
d
iv
id
u
als.

U
n
d
er
fed
eral

m
ed
ical

p
riv
ac
y
law
,
a
b
rea
ch
m
ean
s
th
e
acq
u
isitio

n
,

access,
u
se,
o
r
d
isclo

su
re
o
f
u
n
secu

red
P
H
I
in
a
m
an
n
er
n
o
t
p
erm
itted

b
y
law

th
at
co
m
p
ro
m
ises

th
e
secu

rity
o
r
p
riv
a
c
y
o
f

th
e
P
H
I.

O
th
er
U
ses
an
d
D
isclo

su
res.

G
u
a
rd
ia
n
m
a
y
a
ls
o
u
s
e
a
n
d
d
is
c
lo
s
e
y
o
u
r
P
H
I
fo
r
th
e
fo
llo
w
in
g
p
u
rp
o
s
e
s
w
ith
o
u
t
y
o
u
r
a
u
th
o
riz
a
tio
n
:

•
W
e
m
a
y
d
isclo

se
yo
u
r
P
H
I
to
p
erso

n
s
in
v
o
lv
ed
in
yo
u
r
ca
re
o
r
p
a
ym
en
t
fo
r
care,

su
ch
as
a
fam
ily
m
em
b
er
o
r

clo
se
p
erso

n
al
frien

d
,
w
h
en
yo
u
are
p
resen

t
an
d
d
o
n
o
t
o
b
ject,

w
h
en
yo
u
are
in
cap
acitated

,
u
n
d
er
c
ertain

circu
m
stan

ces
d
u
rin
g
an
em
erg
en
c
y
o
r
w
h
en
o
th
erw
ise
p
erm
itted

b
y
la
w
.

•
W
e
m
a
y
u
se
o
r
d
isclo

se
yo
u
r
P
H
I
fo
r
p
u
b
lic
h
ealth

activ
ities,

su
ch
as
rep
o
rtin
g
o
f
d
isease,

in
ju
ry,
b
irth

an
d

d
eath

,
an
d
fo
r
p
u
b
lic
h
ealth

in
v
estig

atio
n
s.

•
W
e
m
a
y
u
se
o
r
d
isclo

se
yo
u
r
P
H
I
in
an
em
erg
en
c
y,
d
irectly

to
o
r
th
ro
u
g
h
a
d
isaster

relief
en
tity
,
to
fin
d
an
d
tell

th
o
se
clo
se
to
yo
u
o
f
yo
u
r
lo
catio

n
o
r
co
n
d
itio
n

•
W
e
m
a
y
d
isclo

se
yo
u
r
P
H
I
to
th
e
p
ro
p
er
au
th
o
rities

if
w
e
su
sp
ect
ch
ild
ab
u
se
o
r
n
eg
lect;

w
e
m
a
y
also

d
isclo

se

y
o
u
r
P
H
I
if
w
e
b
eliev

e
yo
u
to
b
e
a
v
ictim

o
f
ab
u
se,
n
eg
lect,

o
r
d
o
m
estic

v
io
len
ce.

•
W
e
m
a
y
d
isclo

se
yo
u
r
P
H
I
to
a
g
o
v
e
rn
m
en
t
o
v
ersig

h
t
a
g
en
c
y
a
u
th
o
rized

b
y
la
w
to
co
n
d
u
ctin
g
au
d
its,

in
v
estig

atio
n
s,
o
r
civ
il
o
r
crim

in
al
p
ro
ceed

in
g
s.

•
W
e
m
a
y
u
se
o
r
d
isclo

se
yo
u
r
P
H
I
in
th
e
co
u
rse
o
f
a
ju
d
icial

o
r
ad
m
in
istrativ

e
p
ro
ceed

in
g
(e.g
.,
to
resp

o
n
d
to
a

su
b
p
o
en
a
o
r
d
isco

v
ery
req
u
est).

•
W
e
m
a
y
d
isclo

se
yo
u
r
P
H
I
to
th
e
p
ro
p
er
au
th
o
rities

fo
r
law

en
fo
rcem

en
t
p
u
rp
o
ses.

•
W
e
m
a
y
d
isclo

se
yo
u
r
P
H
I
to
co
ro
n
ers,

m
ed
ical

ex
am
in
ers,

an
d
/o
r
fu
n
eral

d
irecto

rs
co
n
sisten

t
w
ith
law
.

•
W
e
m
a
y
u
se
o
r
d
isclo

se
yo
u
r
P
H
I
fo
r
o
rg
an
o
r
tissu

e
d
o
n
atio
n
.

•
W
e
m
a
y
u
se
o
r
d
isclo

se
yo
u
r
P
H
I
fo
r
resea

rch
p
u
rp
o
ses,

b
u
t
o
n
ly
as
p
erm
itted

b
y
law
.

•
W
e
m
a
y
u
se
o
r
d
isclo

se
P
H
I
to
av
ert
a
serio

u
s
th
reat

to
h
ealth

o
r
safety.

•
W
e
m
a
y
u
se
o
r
d
isclo

se
yo
u
r
P
H
I
if
yo
u
are
a
m
em
b
er
o
f
th
e
m
ilitary

as
req
u
ired

b
y
a
rm
ed
fo
rces

serv
ic
es.

•
W
e
m
a
y
u
se
o
r
d
isclo

se
yo
u
r
P
H
I
to
co
m
p
ly
w
ith
w
o
rk
ers'

co
m
p
en
satio

n
an
d
o
th
er
sim
ilar

p
ro
g
ram
s.

•
W
e
m
a
y
d
isclo

se
yo
u
r
P
H
I
to
th
ird
p
arty

b
u
sin
ess
asso

ciates
th
at
p
erfo

rm
serv

ices
fo
r
u
s,
o
r
o
n
o
u
r
b
eh
alf
(e.g
.

v
en
d
o
rs).

•
W
e
m
a
y
u
se
an
d
d
isclo

se
yo
u
r
P
H
I
to
fed
eral

o
fficials

fo
r
in
tellig

en
ce
an
d
n
atio
n
al
secu

rity
activ

ities

au
th
o
rized

b
y
law
.
W
e
also

m
a
y
d
isclo

se
yo
u
r
P
H
I
to
au
th
o
rized

fed
eral

o
fficials

in
o
rd
er
to
p
ro
tect

th
e

P
resid

en
t,
o
th
er
o
fficials

o
r
fo
reig
n
h
ead
s
o
f
state,

o
r
to
co
n
d
u
ct
in
v
estig

atio
n
s
au
th
o
rized

b
y
la
w
.

•
W
e
m
a
y
d
isclo

se
yo
u
r
P
H
I
to
co
rre
ctio
n
al
in
stitu

tio
n
s
o
r
law

en
fo
rcem

en
t
o
fficials

if
yo
u
are
a
n
in
m
ate
o
r
u
n
d
er

th
e
cu
sto
d
y
o
f
a
law

en
fo
rcem

en
t
o
fficial

(e.g
.,
fo
r
th
e
in
stitu

tio
n
to
p
ro
v
id
e
yo
u
w
ith
h
ealth

care
serv

ices,
fo
r
th
e

safety
an
d
secu

rity
o
f
th
e
in
stitu

tio
n
,
an
d
/o
r
to
p
ro
tect

yo
u
r
h
ealth

an
d
safety

o
r
th
e
h
ealth

an
d
safety

o
f
o
th
er

in
d
iv
id
u
als).

•
W
e
m
a
y
u
se
o
r
d
isclo

se
yo
u
r
P
H
I
to
yo
u
r
em
p
lo
yer
u
n
d
er
lim
ited

circu
m
stan

ces
related

p
rim
arily

to

w
o
rk
p
la
ce
in
ju
ry
o
r
illn
ess
o
r
m
ed
ical

su
rv
eillan

c
e.

W
e
g
en
erally

w
ill
n
o
t
sell

y
o
u
r
P
H
I,
o
r
u
se
o
r
d
isclo

se
P
H
I
ab
o
u
t
y
o
u
fo
r
m
ark
e
tin
g
p
u
rp
o
ses

w
ith
o
u
t
y
o
u
r

a
u
th
o
riz
a
tio
n
u
n
less

o
th
erw
ise

p
erm
itted

b
y
la
w
.

Y
o
u
r
R
ig
h
ts
w
ith
R
e
g
a
r
d
to
Y
o
u
r
P
ro
tecte

d
H
ea
lth
In
fo
r
m
a
tio
n
(P
H
I
):

Y
o
u
r
A
u
th
o
rizatio

n
fo
r
O
th
er
U
ses
an
d
D
isclo

su
res.

O
th
er
th
an
fo
r
th
e
p
u
rp
o
ses
d
escrib

ed
ab
o
v
e,
o
r
as
o
th
erw
ise

p
erm
itted

b
y
law
,
G
u
ard
ian
m
u
st
o
b
tain

yo
u
r
w
ritten

au
th
o
rizatio

n
to
u
se
o
r
d
isclo

su
re
yo
u
r
P
H
I.
Y
o
u
h
av
e
th
e
rig
h
t
to

re
v
o
k
e
th
at
au
th
o
rizatio

n
in
w
ritin

g
ex
c
ep
t
to
th
e
ex
ten
t
th
at:
(i)
w
e
h
av
e
ta
k
en
a
ctio
n
in
relian

ce
u
p
o
n
th
e
au
th
o
rizatio

n

p
rio
r
to
yo
u
r
w
ritten

rev
o
catio

n
,
o
r
(ii)
yo
u
w
ere
req
u
ired

to
g
iv
e
u
s
yo
u
r
au
th
o
rizatio

n
as
a
co
n
d
itio
n
o
f
o
b
tain
in
g

co
v
era
g
e,
an
d
w
e
h
av
e
th
e
rig
h
t,
u
n
d
er
o
th
er
law
,
to
co
n
test

a
claim

u
n
d
er
th
e
co
v
erag

e
o
r
th
e
co
v
erag

e
itself.
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U
n
d
er
fed
eral

an
d
state

law
,
certain

k
in
d
s
o
f
P
H
I
m
a
y
req
u
ire
en
h
an
ced

p
riv
ac
y
p
ro
tectio

n
s.
T
h
ese

fo
rm
s
o
f
P
H
I
in
clu
d
e

in
fo
rm
atio
n
p
ertain

in
g
to
:

•
H
IV
/A
ID
S
testin

g
,
d
iag
n
o
sis
o
r
trea
tm
en
t

•
V
en
ereal

an
d
/o
r
co
m
m
u
n
icab

le
D
isease(s)

•
G
en
etic

T
estin

g

•
A
lco
h
o
l
an
d
d
ru
g
ab
u
se
p
rev
en
tio
n
,
treatm

en
t
an
d
referral

•
P
sy
ch
o
th
erap

y
n
o
tes

W
e
w
ill
o
n
ly
d
isclo

se
th
ese
typ
es
o
f
d
elin
eated

in
fo
rm
atio
n
w
h
en
p
erm
itted

o
r
req
u
ired

b
y
law

o
r
u
p
o
n
yo
u
r
p
rio
r
w
ritten

au
th
o
rizatio

n
.

Y
o
u
r
R
igh
t
to
an
A
cco
u
n
tin
g
o
f
D
isclo

su
res.

A
n
‘acco

u
n
tin
g
o
f
d
isclo

su
res’

is
a
list
o
f
certain

d
isclo

su
res
w
e
h
a
v
e

m
ad
e,
if
an
y,
o
f
y
o
u
r
P
H
I.
Y
o
u
h
av
e
th
e
rig
h
t
to
receiv

e
an
acco

u
n
tin
g
o
f
certain

d
isclo

su
res
o
f
y
o
u
r
P
H
I
th
at
w
ere
m
ad
e

b
y
u
s.
T
h
is
rig
h
t
ap
p
lies

to
d
isclo

su
res
fo
r
p
u
rp
o
ses
o
th
er
th
an
th
o
se
m
ad
e
to
carry

o
u
t
treatm

en
t,
p
a
ym
en
t
an
d
h
ealth

care
o
p
eratio

n
s
as
d
escrib

ed
in
th
is
n
o
tice.

It
ex
clu
d
es
d
isclo

su
res
m
ad
e
to
yo
u
,
o
r
th
o
se
m
ad
e
fo
r
n
o
tificatio

n
p
u
rp
o
ses.

W
e
ask

th
at
yo
u
su
b
m
it
yo
u
r
req
u
est
in
w
ritin

g
b
y
co
m
p
letin

g
o
u
r
fo
rm
.
Y
o
u
r
req
u
est
m
a
y
state

a
req
u
ested

tim
e

p
erio
d
n
o
t
m
o
re
th
an
six
years

p
rio
r
to
th
e
d
ate
w
h
en
yo
u
m
a
k
e
y
o
u
r
req
u
est.

Y
o
u
r
req
u
est
sh
o
u
ld
in
d
icate

in
w
h
a
t

fo
rm
yo
u
w
an
t
th
e
list
(e.g
.,
p
ap
er,
electro

n
ically).

O
u
r
fo
rm
fo
r
A
cco
u
n
tin
g
o
f
D
isclo

su
re
req
u
ests

is
av
ailab

le
a
t

w
w
w
.g
u
ard
ian
life.co

m
/p
riv
ac
y
-p
o
lic
y .

Y
o
u
r
R
igh
t
to
O
b
tain

a
P
ap
er
C
o
p
y
o
f
T
h
is
N
o
tice.

Y
o
u
h
av
e
a
rig
h
t
to
req
u
est
a
p
ap
er
co
p
y
o
f
th
is
n
o
tice

ev
en
if

y
o
u
h
av
e
p
rev
io
u
sly
ag
reed

to
accep

t
th
is
n
o
tice

electro
n
ically.

Y
o
u
m
a
y
o
b
tain

a
p
ap
er
co
p
y
o
f
th
is
n
o
tice

b
y
sen
d
in
g

a
req
u
est
to
th
e
co
n
tact

in
fo
rm
atio
n
listed

at
th
e
en
d
o
f
th
is
n
o
tice.

Y
o
u
r
R
igh
t
to
F
ile
a
C
o
m
p
lain
t.
If
yo
u
b
eliev

e
y
o
u
r
p
riv
a
c
y
rig
h
ts
h
av
e
b
een

v
io
lated

,
yo
u
m
a
y
file
a
co
m
p
lain
t
w
ith

G
u
ard
ian
o
r
th
e
S
ecretary

o
f
U
.S
.
D
ep
artm

en
t
o
f
H
ealth

an
d
H
u
m
an
S
erv
ices.

If
yo
u
w
ish
to
file
a
co
m
p
lain
t
w
ith

G
u
ard
i an
,
y o
u
m
a
y
d
o
so
u
si n
g
th
e
co
n
tac t

in
fo
rm
atio
n
b
e lo
w
.
Y
o
u
w
ill
n
o
t
b
e
p
en
a lized

fo
r
fil in

g
a
co
m
p
lai n
t.

P
lease

su
b
m
it
an
y
ex
ercise

o
f
th
e
R
ig
h
ts
d
esig

n
ated

b
elo
w
to
G
u
ard
ian
in
w
ritin

g
u
sin
g
th
e
co
n
tact

in
fo
rm
atio
n
listed

b
elo
w
.
F
o
r
so
m
e
req
u
ests,

G
u
ard
ian
m
a
y
c
h
a
rg
e
fo
r
reaso

n
ab
le
co
sts
asso

ciated
w
ith
co
m
p
lyin
g
w
ith
yo
u
r
req
u
ests;

in

su
ch
a
case,

w
e
w
ill
n
o
tify

yo
u
o
f
th
e
co
st
in
v
o
lv
ed
an
d
p
ro
v
id
e
yo
u
th
e
o
p
p
o
rtu
n
ity
to
m
o
d
ify
y
o
u
r
req
u
est
b
efo
re
an
y

co
sts
are
in
cu
rred

.

Y
o
u
r
R
igh
t
to
R
eq
u
est
R
estrictio

n
s.
Y
o
u
h
av
e
th
e
rig
h
t
to
req
u
est
a
restrictio

n
o
n
th
e
P
H
I
w
e
u
se
o
r
d
isclo

se
ab
o
u
t
yo
u

fo
r
treatm

en
t,
p
a
ym
en
t
o
r
h
ealth

care
o
p
eratio

n
s
as
d
escrib

ed
in
th
is
n
o
tice.

Y
o
u
also

h
av
e
th
e
rig
h
t
to
req
u
est
a
restrictio

n
o
n
th
e
m
ed
ical

in
fo
rm
atio
n
w
e
d
isclo

se
ab
o
u
t
yo
u
to
so
m
eo
n
e
w
h
o
is
in
v
o
lv
ed
in
yo
u
r
ca
re
o
r
th
e
p
a
ym
en
t
fo
r
yo
u
r
care.

G
u
ard
ian
is
n
o
t
req
u
ired

to
ag
re
e
to
yo
u
r
req
u
est;

h
o
w
ev
er,
if
w
e
d
o
ag
ree,

w
e
w
ill
co
m
p
ly
w
ith
yo
u
r
req
u
est
u
n
til
w
e

receiv
e
n
o
tice

fro
m
yo
u
th
at
yo
u
n
o
lo
n
g
er
w
an
t
th
e
restrictio

n
to
ap
p
ly
(e
x
cep
t
as
req
u
ired

b
y
law

o
r
in
em
erg
en
c
y

situ
atio
n
s).
Y
o
u
r
req
u
est
m
u
st
d
escrib

e
in
a
clear

an
d
co
n
cise

m
an
n
er:
(a)
th
e
in
fo
rm
atio
n
yo
u
w
ish
restricted

;
(b
)
w
h
eth
er

y
o
u
are
req
u
estin

g
to
lim
it
G
u
ard
ian
's
u
se,
d
isclo

su
re
o
r
b
o
th
;
an
d
(c)
to
w
h
o
m
yo
u
w
an
t
th
e
lim
its
to
ap
p
ly.

Y
o
u
r
R
igh
t
to
R
eq
u
est
C
o
n
fid
en
tial
C
o
m
m
u
n
icatio

n
s.
Y
o
u
h
av
e
th
e
rig
h
t
to
req
u
est
th
at
G
u
ard
ian
co
m
m
u
n
icate

w
ith

y
o
u
ab
o
u
t
yo
u
r
P
H
I
b
e
in
a
p
articu

lar
m
an
n
er
o
r
at
a
certain

lo
ca
tio
n
.
F
o
r
ex
am
p
le,
yo
u
m
a
y
ask

th
at
w
e
co
n
tact

yo
u
a
t

w
o
rk
rath

er
th
an
at
h
o
m
e.
W
e
a
re
req
u
ired

to
acco

m
m
o
d
ate
all
reaso

n
ab
le
req
u
ests

m
ad
e
in
w
ritin

g
,
w
h
en
su
ch
req
u
ests

clea
rly
state

th
at
yo
u
r
life

co
u
ld
b
e
en
d
an
g
ered

b
y
th
e
d
isclo

su
re
o
f
all
o
r
p
art
o
f
yo
u
r
P
H
I.

Y
o
u
r
R
igh
t
to
A
m
en
d
Y
o
u
r
P
H
I
If
y
o
u
feel

th
at
an
y
P
H
I
ab
o
u
t
yo
u
,
w
h
ich
is
m
ain
tain
ed
b
y
G
u
ard
ian
,
is
in
accu

rate
o
r

in
co
m
p
lete,

yo
u
h
av
e
th
e
rig
h
t
to
req
u
est
th
at
su
ch
P
H
I
b
e
am
en
d
ed
o
r
co
rrected

.
W
ith
in
yo
u
r
w
ritten

req
u
est,

yo
u
m
u
st

p
ro
v
id
e
a
reaso

n
in
su
p
p
o
rt
o
f
y
o
u
r
req
u
est.

G
u
ard
ian
reserv

es
th
e
rig
h
t
to
d
en
y
y
o
u
r
req
u
est
if:
(i)
th
e
P
H
I
w
as
n
o
t

created
b
y
G
u
a
rd
ian
,
u
n
less

th
e
p
erso

n
o
r
en
tity

th
at
created

th
e
in
fo
rm
atio
n
is
n
o
lo
n
g
er
av
ailab

le
to
am
en
d
it
(ii)
if
w
e

d
o
n
o
t
m
ain
tain

th
e
P
H
I
at
issu

e
(iii)

if
yo
u
w
o
u
ld
n
o
t
b
e
p
erm
itted

to
in
sp
ect
an
d
co
p
y
th
e
P
H
I
at
i ssu

e
o
r
(iv
)
if
th
e
P
H
I

w
e
m
ain
tain

ab
o
u
t
yo
u
is
accu

ra
te
an
d
co
m
p
lete.

If
w
e
d
en
y
yo
u
r
req
u
est,

yo
u
m
a
y
su
b
m
it
a
w
ritten

statem
en
t
o
f
yo
u
r

d
isag

reem
en
t
to
u
s,
an
d
w
e
w
ill
reco

rd
it
w
ith
yo
u
r
h
ealth

in
fo
rm
atio
n
.

Y
o
u
r
R
igh
t
to
A
ccess

to
Y
o
u
r
P
H
I.
Y
o
u
h
av
e
th
e
rig
h
t
to
in
sp
ect
an
d
o
b
tain

a
co
p
y
o
f
yo
u
r
P
H
I
th
at
w
e
m
ain
tain

in

d
esig

n
ated

reco
rd
sets.

U
n
d
er
certain

circu
m
stan

ces,
w
e
m
a
y
d
e
n
y
yo
u
r
req
u
est
to
in
sp
ect
an
d
co
p
y
y
o
u
r
P
H
I.
In
an

in
stan

ce
w
h
ere
yo
u
a
re
d
en
ied
access

an
d
h
av
e
a
rig
h
t
to
h
av
e
th
at
d
eterm

in
atio
n
rev
iew
ed
,
a
licen

sed
h
ealth

care

p
ro
fessio

n
al
ch
o
sen

b
y
G
u
a
rd
ian
w
ill
rev
iew

yo
u
r
req
u
est
an
d
th
e
d
en
ial.
T
h
e
p
erso

n
co
n
d
u
ctin
g
th
e
rev
iew

w
ill
n
o
t
b
e

th
e
p
erso

n
w
h
o
d
en
ied
yo
u
r
req
u
est.

G
u
ard
ian
p
ro
m
ises

to
co
m
p
ly
w
ith
th
e
o
u
tco
m
e
o
f
th
e
rev
iew
.
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T
h
e
G
u
a
r
d
ia
n
L
ife
I
n
s
u
r
a
n
c
e
C
o
m
p
a
n
y
o
f
A
m
e
r
ic
a
,
¨
©
]
u
d
s
o
n
Y
a
r
d
s
,
N
e
w
Y
o
r
k
,
N
Y

G
G
-0
1
4
3
4
6

(4
/1
6
)

H
o
w
to
C
o
n
ta
ct
U
s :

If
y
o
u
h
av
e
an
y
q
u
estio

n
s
ab
o
u
t
th
is
N
o
tice

o
r
n
eed

fu
rth
er
in
fo
rm
atio
n
ab
o
u
t
m
atters

co
v
ered

in
th
is
N
o
tice,

p
lease

call

th
e
to
ll-free

n
u
m
b
er
o
n
th
e
b
ack

o
f
yo
u
r
G
u
a
rd
ian
ID
ca
rd
.
If
y
o
u
are
a
b
ro
k
er
p
lease

call
8
0
0
-6
2
7
-4
2
0
0
.
A
ll
o
th
ers

p
lease

co
n
tact

u
s
at
8
0
0
-5
4
1
-7
8
4
6
.
Y
o
u
can

also
w
rite

to
u
s
w
ith
yo
u
r
q
u
estio

n
s,
o
r
to
ex
ercise

an
y
o
f
yo
u
r
rig
h
ts,
at
th
e

ad
d
ress

b
elo
w
:

A
tten

tio
n
:

A
d
d
ress:

G
u
ard
ian
C
o
rp
o
rate

P
riv
ac
y
O
fficer

N
atio
n
al
O
p
eratio

n
s

T
h
e
G
u
ard
ia
n
L
ife
In
su
ran
ce
C
o
m
p
an
y
o
f
A
m
erica

G
ro
u
p
Q
u
ality

A
ssu
ran
ce
-
N
o
rth
east

P
.O
.
B
o
x
ä
8
1
5
7
:

î
l
P
aso
,
T
�
7
ä
ä
ä
8
-1
5
7
:
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W
elco
m
e
to
the
C
o
llege
T
uitio
n
B
enefits

R
ew
ards
pro
gram
!
Y
o
ur
Plan
Spo
nso
r
has
w
o
rked

w
ith
G
uardian

to
m
ake

C
o
llege
T
uitio
n
B
enefit

services
available

to
eligible

participants
enro
lling
in
the
fo
llo
w
ing
co
verage/o

ptio
n(s):

C
o
v
e
ra
g
e

O
p
tio
n

D
en
tal

O
p
tio
n
1
:
M
an
aged

D
en
tal
C
are

O
p
tio
n
2
:
L
O
W
P
L
A
N

O
p
tio
n
3
:
H
IG
H
P
L
A
N

R
e
g
iste
r
T
o
d
a
y
!

Y
o
u
can
n
o
w
create

yo
u
r
R
ew
ard
s
acco
u
n
t
an
d
start

accu
m
u
latin
g
yo
u
r
T
u
itio
n
R
ew
ard
s
th
at
can
b
e
u
sed
to

p
ay
u
p
to
o
n
e
year's

tu
itio
n
at
o
ver
3
8
0
p
rivate

co
lleges

an
d
u
n
iversities

acro
ss
th
e
n
atio
n
.
In
2
0
1
6
,
o
ver
$
6
0

m
illio
n
in
C
o
llege

T
u
itio
n
B
en
efit
R
ew
ard
s
w
ere
su
b
m
itted

b
y
h
igh
sch
o
o
l
sen
io
rs.
H
e
re
is
h
o
w
it
w
o
rk
s:

•
A
n
n
u
al
en
ro
llm
en
t
in
th
is
p
lan
earn
s
yo
u
2
,0
0
0
T
u
itio
n
R
ew
ard
s
(1
R
ew
ard
=
$
1
in
tu
itio
n
red
u
ctio
n
at
a

n
etw
o
rk
o
f
P
rivate

C
o
lleges

an
d
U
n
iversities)

fo
r
each

lin
e
o
f
G
u
ard
ian
co
verage

(u
p
to
fo
u
r
lin
es).

•
G
u
ard
ian
D
en
tal
p
articip

an
ts
receive

a
b
o
n
u
s
after

year
fo
u
r.

•
T
h
ese
rew
ard
s
are
yo
u
rs
fo
r
yo
u
r
lifetim

e
an
d
can
b
e
given

to
ch
ild
ren
,
gran
d
ch
ild
ren
,
n
ieces,

n
ep
h
ew
s

an
d
go
d
ch
ild
ren
.

T
he
T
uitio
n
R
ew
ards
pro
gram

is
pro
vided

by
C
o
llege
T
uitio
n
B
enefit.

T
he
G
uardian

Life
Insurance

C
o
m
pany
o
fA
m
erica
(G
uardian)

do
es
no
t
pro
vide
any
services

related
to
this
pro
gram
.
C
o
llege
T
uitio
n
B
enefit

is
no
t
a
subsidiary

o
r
an
affiliate

o
fG
uardian.

P
rint

and
cut

out
ID

C
ard

C
ollege

Tuition
B

enefits
R

ew
ards-

ID
C

ard

R
egister@

w
w

w
.G

uardian.C
ollegeTuitionB

enefit.com

U
ser

ID
:

Is
Y

our
G

uardian
G

roup
P

lan
N

um
ber

that
can

be
found

on
your

benefit
booklet

P
assw

ord:
G

uardian

fold

The
C

ollege
Tuition

B
enefit

435
D

evon
P

ark
D

rive
B

uilding
400,

S
uite

410
W

ayne,
P

A
19087

P
hone:(215)

839-0119
Fax:

(215)
392-3255
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