THE COUNTY OF GALVESTON

RUFUS G. CROWDER, CPPO, CPPB
PURCHASING AGENT

COUNTY COURTHOUSE
722 Moody (21% Street)
Fifth (5) Floor
GALVESTON, TEXAS 77550

April 4, 2022

PROJECT NAME: Self-Funded Workers’ Compensation Administration
SOLICITATION NO: RFP #B222014

RE: ADDENDUM #1

To All Prospective Proposers,

The following information is being provided to aid in the preparation of your bid submittal(s):

Question #1: Please provide a detailed loss run for the prior 5 years of all claims.
Response: Please refer to Attachment A.

Question #2: Section R: Investigation & Claim Management, 4. On all questionable indemnity cases, an on-
site investigation will be conducted with informative statements secured from the claimant,
witnesses, and supervisor within fourteen (14) days of receipt of the first report, unless the file
reflects a reasonable explanation for delay. Question: Most recorded statements are conducted
over the phone, is on-site required for recorded statements?

Response: An on-site recorded statement will depend on the type of injury and if a comprehensive
investigation is needed.

Question #3: Would Galveston County use our pharmacy services (PMB) or do you already have a PMB?

Response: The County uses my Matixx.
Question #4: What is the award contract start date and the lead time from contract award to start date?
Response: Effective on the date Commissioners’ Court approves the contract.

Question #5: Can you please provide volumes of Utilization reviews, Required medical exams, Impairment
reviews, Open Medical and Indemnity cases, Run-off Medical, Indemnity cases over the last 5
years?



Response:
Question #6:
Response:
Question #7:
Response:
Question #8:

Response:

Question #9:

Response:

Question #10:

Response:

Question #11:

Response:

Question #12:

Response:

Question #13:

Response:

Question #14:

Response:

Question #15;

Response:

Question #16:

Response:

Self-Funded Workers’ Compensation Administration
RFP #B222014
Addendum # 1

Please refer to Attachment A,

Who are the current TPA/URA agents?

The Littleton Group, A Davies Company

What was the award amount for this past bid?

Please refer to Attachment E.

What are the number of disputed cases that went to BRC and CCH for the last 3-5 years?
BRC: 5

CCH: 3

Appeals: 3

If pharmacy services are also requested in this bid, please provide a list of medications by
NCD11-digit, quantity supplied and the date of service for the last 3 years?

Please refer to Attachment D

How many personnel would require claims portal access?
Two (2) users

How many systems do you expect to have migration of data?
One (1)

Do you have any paper charts that need to be stored?

No, charts are electronic.

Do you currently utilize any networks?

No.

Do you require on-site claim adjusters?

No, but for on-site recorded statements it will depend on the type of injury and if a comprehensive
investigation is needed.

How many meeting with the Risk Mangers do you wish to have to review and/or handling of
open claims or other mattes?

Quarterly meetings at a minimum but may depend on extenuating circumstances.

Is the Table of Contents listed on page 107 the only information required to be submitted? If
there are other information that we feel would be helpful for Galveston County, may we add as
the last itemns after letter H? (there are questions scattered throughout the bid outside of the

items noted in the Table of Contents — where is the best place to add these?)

Yes, any additional information to your submittal can be added.



Question #17:

Response:

Question #18:
Response:
Question #19:
Response:

Question #20:

Response:
Question #21:
Response:
Question #22:
Response:
Question #23:
Response:
Question #24:
Response:

Question #25:

Response:
Question #26:
Response:
Question #27:
Response:
Question #28:

Response:

Self-Funded Workers’ Compensation Administration
RFP #B222014
Addendum # 1

Do you need medical bill review or bill audit services? If so, may we have the volume over the
last 5 years please.

During that time 3,092 bills were processed by the Littleton Group.

Total billed: $2,873,769.80

Reductions/Savings: $1,804,691.30

Total Paid: $1,069,078.50 (Note: report ran twice and total paid shows fails to show the Leading
“1” for the total $1,069,078.50.

What is the effective date of the TPA contract and/or the first new claim to be handled?
Effective on the date Commissioners’ Court approves the contract.

Who is the current TPA and please provide a current contract?

The Littleton Group, A Davies Company. The contract is attached as Attachment B.

Please provide the most recent 4 years of WC lost information with a current valuation date,
split out by claim type (LT, MO, RO) and medical paid by year.

Please refer to Attachment A.

How many users will need access to our RMIS to enter and/or review claims?
Two (2) users.

Please provide name of current XS WC carrier and the program structure.
Please refer to Attachment B.

When will Addendums be received on questions submitted?

Monday, April 4, 2022..

How many years of fee pricing should be included in the proposal?

Two (2) years.

Does the TPA need to have an office in the Houston area to be considered or just in the State of
Texas?

An office must be in the State of Texas.

Is Galveston County part of a 504 Network for WC providers?
No.

What would be the effective date of the proposal?

Effective on the date Commissioners’ Court approves the contract.
Who is the current TPA?

The Littleton Group, A Davies Company



Question #29:

Response:

Question #30:

Response:

Question #31:

Response:

Question #32:

Response:

Question #33:

Response:

Question #34:

Response:

Question #35;

Response:

Question #36:

Response:

Question #37:

Response:

Question #38:

Response:

Self-Funded Workers’ Compensation Administration
RFP #B222014
Addendum # 1

Are you at liberty to provide the current pricing for the expiring program?

Please refer to Attachment B.

Will a claims data transfer be necessary?

Yes.

What are the estimated number of takeover claims, grouped by claims type (i.e. MO vs IND)?
Please refer to Attachment A.

On average, how many new incident report, medical only and indemnity/lost time claims have
you had in the last three years?

Please refer to Attachment B.
How many COVID-19 claims have you reported since 2020?
0

Is the TPA required to conduct any outside investigations or are investigations outsourced as an
allocated expense, monthly?

Yes.

Do you require formal claim reviews, and if so, at what frequency?
Please refer to Attachment C.

How many claim system users would you require?

Two (2) users.

Where is the location of the current adjusting staff?

Austin, TX

Can you describe the current make up of your TAP/s adjusting staff (i.e. how many adjusters,
support staff, etc.).

The County has one (1) adjuster assigned.

If you have any further questions regarding this bid, please address them to the representative listed below, via e-
mail at purchasing.bids@co.galveston.tx.us, or contact the Purchasing Department at (409) 770-5371

Rufus G. Crowder, CPPO CPPB
Galveston County Purchasing Agent
722 Moody, Fifth (5%) Floor
Galveston, Texas 77550

E-mail: purchasing.bids(@co.galveston.tx.us



Self-Funded Workers’ Compensation Administration
RFP #B222014
Addendum # 1

Please excuse us for any inconvenience that this may have caused.

Sincerely,

Cifc Caci

Rufus G. Crowder, CPPO CPPB
Purchasing Agent
Galveston County



ATTACHMENT A
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ATTACHMENT B



Workers' Compensation Services Agreement

This Agreement is between The Littleton Group - Western Division, Inc. ("TLG"), a
State of Texas licensed Third Party Administrator, and Galveston County, a political
subdivision of the State of Texas (“Plan Sponsor™). It is for the provision of those
worker’s compensation services respecting the Galveston County Self-Funded
Workers Compensation Program ("Plan") that are listed in the “Workers
Compensation Services Offered” exhibit attached hercto.

1. Desicnated Representatives

The County's Designated Representative for all purposes of this Agreement is
its Director of Human Resources.

TLG's Designated Representative for all purposes of this Agreement is Ray
Luedke.

2. Services to be Performed by TLG

TLG agrees to perform the workers compensation and other services set forth
in the "Workers Compensation Services Offered" exhibit attached hereto. Such
services will, at a minimum, be performed as set forth in TLG's Proposal
received by Plan Sponsor on December 14, 2017.

TLG will, at its expense, operate and maintain such facilities and equipment
and employ such personnel as are necessary for it to successfully provide these
services.

TLG shall have no responsibility or liability for funding Plan Sponsor's
workers' compensation obligations. Nor shall TLG be required to secure or
continue any insurancc coverage providing benefits.

TLG shall not be liable for any recommendations concerning stop loss
insurance carriers, nor for the quality of services provided by third party
professionals, nor, with the exception of services provided by The Littleton
Group, for the quality or nature of healthcare providers through health
maintenance or preferred organizations, whether or not recommended by TLG.

TLG shall not be responsible for maintaining the Plan or for ensuring Plan
Sponsor is in compliance with Federal or State taxing statutes, ERISA,
HIPPA, or healthcare continuation obligations ("COBRA obligations"), or for
obtaining any tax benefits that may be available to the Plan Sponsor, excepl to
the extent specified in the "Workers Compensation Services Offered" Exhibit,



TLG has no obligation to provide legal, actuarial, or independent certified
public accountant services. TLG may, if it determines that such services are
necessary or prudent, suggest that Plan Sponsor retain the services of such
professional advisors, but TLG shall have no liability for the quality or cost of
any services so provided.

3. Responsibilities of Plan Sponsor

Plan Sponsor will perform those duties of an employer with respect to the
works compensation that are required by Texas workers compensation laws
applicable to counties as political subdivisions of the State of Texas.

Plan Sponsor, through its Legal Department, shall such provide legal
services on behalf of Plan Sponsor as may be required in connection with
contested case hearings and prosecution or defense of appeals from the Texas
Department of Insurance, Division of Workers' Compensation ("DWC").

4, Term

The initial term of this agreement shall begin on June 1, 2018 (the "Effective
Date") and end on May 31, 2021 unless sooner terminated as provided below.
Thereafter, this Agreement will be renewed on a year to year basis for an
additional two years upon such terms and conditions, including the adjustment
of fees, if any, as the parties agree to at the time of each renewal.

5. HIPPA Privacv Rule Obligations

The parties agree to execute and comply with the terms of the TLG Privacy
Rule Compliance Agreement attached to this Agreement.

6. Plan Benefit Payments

Plan Sponsor will provide such monies as are required of Plan Sponsor to
adequately fund and perform those duties of an employer with respect to
workers compensation that are required by Texas workers compensation laws,
rules and regulations applicable to counties as political subdivisions of the
State of Texas.



All payments made by TLG on behalf of the Plan Sponsor will be made by
checks drawn on a checking account established at Prosperity Bank, Galveston,
Texas. This checking account is funded by Plan Sponsor. It was established
as a trust account by Plan Sponsor’s County Auditor in accordance with
Texas Local Government Code §157.002. TLG will abide by all rules
relating to and governing the establishment, operation, and control of account.

TLG has no ownership interest in checking account. TLG also agrees that the
sole purpose of the checking account is to pay physician, hospital, and related
medical claims and Impairment Income and other workers compensation
benefits that are due to eligible County workers' compensation claimants.

TLG agrees that in the event of bankruptey or receivership, TLG will not list
the trust account as an asset.

The checking account shall be styled "TLG-Galveston County Self-Funded
Workers' Compensation Program Claims Account”. TLG will be the sole
signatory on the account. All interest on the account will belong to Plan
Sponsor and will be transferred monthly to Plan Sponsor by electronic funds
transfer or by check issued on the trust account.

TLG will, via facsimile, send the County Auditor and the County Treasurer
a report of payments authorized on the account during the preceding week, if
any. This report will be sent every Monday. In addition, if requested by Plan
Sponsor, TLG, working with the County Treasurer, will provide a Positive
Pay Check File as specified by Prosperity Bank, which is the County's Main
Depository. TLG will invoice County its actual cost as such cost is set forth in
the attached Administration Exhibit. Thirdly TLG will, upon request, timely
provide the County Auditor and the County Treasurer such reports and data
specified by either of them as being required for management of the trust

account.

The County Auditor and the County Treasurer will be responsible for
performing monthly bank account reconciliations on the checking account.

The County Auditor and the County Treasurer also have the unfettered right
and authority to stop disbursement from the checking account and to retrieve
checking account assets at such times either of them deem necessary or

prudent.




7. Fees

For its services rendered TLG will, during the initial term of this Agreement,
be paid the fees set forth in the "Fee for Services” Exhibit(s) attached hereto.
Thereafter, TLG will be paid such fees as the parties mutually agree upon at
the time of each renewal of this Agreement.

Prior to each renewal of this Agreement, TLG will present any requested
adjustment to Plan Sponsor during Plan Sponsor’s budget cycle which occurs
in July of each year. This requirement is necessary in order to help ensure
Plan Sponsor has adequately provided funding for TLG’s services for each
renewal period.

TLG shall provide a monthly statement of fees to Plan Sponsor. Plan
Sponsor will pay undisputed invoices on a monthly basis in accordance with
Texas Government Code Chapter 2251.

8. Disputed Invoices

In the event of a disputed invoice Plan Sponsor agrees to notify TLG in
writing of the disputed amount, and the basis for the dispute, within fifteen
(15) days of receipt such invoice. The Parties agree that only payment of the
disputed amount may be retained by Plan Sponsor until the disputed matter is
resolved, and that payment of the undisputed balance must be paid in
accordance with Texas Government Code Chapter 2251. The parties further
agree that they will put forth their best efforts toward successfully resolving
any disputed amount in a timely and expeditious manner.

9, Termination

a. Bither party shall have the right to terminate this Agreement by written
notice to the other upon the occurrence of any of the following:

(1) The failure of either party to cure any monetary default (including
failure to pay TLG's fees and charges or to properly provide for or pay
allowed claims) within ten (10) business days after written notice
thereof, or the failure to commence to cure any other default within
fifteen (15) calendar days after written notice thereof.




b.

2)

3

“4)

(%)

(6)

(2) Either party becomes insolvent, is adjudicated as bankrupt, its business
comes into possession or control, even temporarily, of any trustee in
bankruptcy, has a receiver appointed for it, or makes a general for the
benefit of creditors.

(3) For convenience upon sixty (60) days prior written notice by either

party; or

(4) In the event sufficient funds are not appropriated by Plan Sponsor to
meet its fiscal or other obligations herein. Plan Sponsor agrees to give
TLG sixty (60) days written notice prior to date of termination if this
subparagraph is elected to be utilized by Plan Sponsor.

Upon the effective date of the expiration or early termination of this
Agreement for any reason:

(1)  Each party will pay to the other parties all monies due to them
under this Agreement within thirty (30) days after the effective
date of the termination.

Plan Sponsor will immediately cease to represent that TLG is a third
party service provider for Plan Sponsor and shall cease to use TLG's
documents, employee communications materials, systems, logo-types,
service marks, trademarks, trade names, methods and techniques in any

form;

Plan Sponmsor shall immediately advise DWC, its employee and
workers compensation claimants of the termination of this Agreement.

TLG will similarly cease to represent that it is a third party service
provider for Plan Sponsor;

TLGwill immediately advise DWC, its employees, and Plan Sponsor's
workers compensation claimants of the termination of this Agreement;

and

TLG shall, no later than the effective date of expiration or termination
deliver, in an electronic format acceptable to Plan Sponser, all of Plan
Sponsor's records to Plan Sponsor or its designee as provided for in
the "Books and Records" section of this Agreement.



(c)

(d)

If, for any reason, Plan Spensor requests TLG to continue processing claims
or to perform other services for or on behalf of Plan Sponsor after the
effective date of termination of this Agreement, TLG will accommodate Plan
Sponsor's request. But, in that event, TLG shall be paid the fees provided for
such post-termination services in the attached “Fees for Services" Exhibit(s).

The obligations contained in this section survive the termination of this
Agreement.

10. Plan Changes

TLG agrees, from time to time, to advise Plan Sponsor of any changes to
workers compensation laws, rules and regulations that may affect Plan
Sponsor or Plan Sponsor’s duties. TLG will not be liable for the effect of
any such changes unless such effect is caused as a result of TLG’s failure to
advise Plan Sponsor of such sufficiently in advance so as to enable Plan
Sponsor to avoid, if possible a detrimental effect.

TLG be required to implement, in a timely manner, such revisions,
modifications or additions to the services it provides under this Agreement as
are required by legislative acts, or by DWC rules, or regulations goveming
workers' compensation as they affect counties in the State of Texas. Should
significant additional duties and responsibilities be imposed TLG by such
revisions, modifications or additions, TLG will be paid such additional
compensation to which the parties at that time mutually agree.

11. Responsibility for Disputed Matters

TLG agrees to be responsible for such damages that occur as a result of any
act or omission wherein TLG is adjudged or acknowledges it is guilty of
negligence, willful misconduct or lack of good faith.

TLGwill-use ordinary—care and diligence in the performance of-its duties
under this Agreement. Plan Sponsor understands that the services performed
by TLG require the exercise of prudent judgment. Plan Sponsor agrees that
any such exercise of judgment shall not be deemed to be a failure to use
ordinary care and diligence, so long as such exercise of judgment is not
negligent, willful misconduct, or lack of good faith.

TLG will not be liable for damages which are caused by Plan Sponsor's
failure to timely notify TLG.



TLG agrees to be responsible for and to promptly pay any DWC fines and/or
penalties levied against TLG or Plan Sponsor caused by the performance or
nonperformance of any duty imposed on TLG under this Agreement.

12. Indemnification

TLG agrees to indemnify and hold harmless Plan Sponsor from and
against any cost, damage, expense, loss, liability or obligation of any kind,
resulting from negligence on the part of TLG including, without
limitation, reasonable attorney's fees, which Plan Sponsor may incur in
connection with TLG's furnishing of services provided by them under this
Agreement. Said indemnity obligation shall be supported by the insurance
limits set forth in this Agreement, TLG will provide a Certificate of
Insurance naming Plan Sponsor as certificate holder. The Certificate will
provide that the insurance company will provide a minimum of ten days
prior notice of cancellation, termination or modification of coverage. This
requirement to provide insurance will not be construed to limit the
amount of indemnification being given by TLG to Plan Sponsor by virtue
of this Article.

13. Insurance

Professional Liability Insurance

TLG will maintain throughout the initial term Agreement and any renewal
thereof, professional liability insurance insuring against its negligent acts and
omissions while providing under this Agreement. This policy shall be:

« in the minimum amount of $1 Million Dollars per occurrence and $2
Million in the aggregate with a deductible of no more than $25,000;
and

« provided through an insurance company reasonably satisfactory to
Plan Sponsor that is licensed to do business in the State of Texas.

General Third Party Liability Insurance

TLG will also maintain throughout the initial term of this Agreement and any
renewal thereof general third party liability insurance insuring against the
negligent acts or omissions of TLG, its agents and employees in providing the
services to be provided by TLG as set forth in this Agreement.

The general third party liability policy provided by carrier shall be:




« in the minimum amount of $100,000 individual/$300,000
aggregate/$100,000 property with a deductible of no more than $5,000;
and

« provided through an insurance company reasonably satisfactory to
Plan Sponsor that is licensed to do business in the State of Texas.

Theft and Misaporopriation Insurance

TLG will throughout the initial term of this Agreement and any rcncwal
thereof theft and misappropriation of funds insurance insuring against
employec theft or misappropriation of funds.

The theft/misappropriation insurance policy shall be:

+ $250,000 with a $5,000 deductible per occurrence and
« provided through an insurance company reasonably satisfactory to
Plan Sponsor that is licensed to do business in the State of Texas.

TLG provide Certificates of Insurance naming Plan Sponsor as certificate
holder and an additional insured. Each Certificate will provide that the
insurance company will provide a minimum of ten days prior notice of
cancellation, termination or modification of coverage.

Copics of all required insurance policies will be provided to Plan Spensor
upon execution of this Agreement. Subsequent copies of all requircd insurance
policies will be provided at the time of each renewal.

TLG will immediately notify Plan Sponsor in thc cvent it does not have any
required coverage or in the event any required coverage is terminated or
cancelled.

14. Records

All records produced by TLG as a result of the services rendered by this
Agreement shall belong to Plan Sponsor. Such records include: claims files,
correspondence and processed medical bills for the current year plus four (4)
prior calendar year periods, invoices and supporting data sent to Plan Sponsor
and all other instruments produced by TLG in providing services under this
Agreement. Portions of these records may be maintained in an electronic
format acceptable to Plan Sponsor.




TLG will maintain all such records generated or received by it for five (5)
years beginning with the date of creation of each record. All records will be
made available for inspection and copying to Plan Sponsor's County Auditor
or his designated representative upon mutually convenient time(s) at TLG's
offices during TLG's normal business hours. Copying of records will be at
Plan Sponsor's expense.

After receipt of the Plan Sponmsor's written request in anticipation of or
following the expiration or termination of this agreement, TLG shall deliver to
the Plan Sponsor, or its designee, all records in TLG's possession that are
described in such request. The records may be delivered in the electronic
format they are maintained by TLG, but such delivery will be accompanied
with sufficient format explanations and documentation to enable the recipient
to have immediate use of the record information. Plan Sponsor will reimburse
TLG for all reasonable costs incurred in providing such records, including the
costs of programming and computer charges, and shall pay an additional
mutually agreed-upon fee for any services requested or required of TLG for
supplying additional information not contained in the Plan records. To the
extent the records documentation includes systems or programs developed or
owned by, or licensed to TLG, and to the extent permitted under what is
commonly referred to as the Texas Public Information Act, TLG shall have the
right to safeguard their secrecy and use by requiring the transfer to occur in
such a manner that will not permit the recipient to have continuing use of the
protected information. TLG shall be entitled to retain copies of Plan records at
its own expense.

15. Confidentiality

TLG may withhold workers compensation claimant medical records or other
information from any person where TLG reasonably determines that it is
obligated to do so under federal or state confidentiality statutes or regulations.

TLG shall keep confidential all records relating to Plan Sponsor's workers
compensation claimants and shall disclose the information in such records only
in the following instances:

+ to the extent permitted pursuant to the TLG Privacy Rule
Compliance Agreement Galveston County Self-Funded Workers"
Compensation Program agreement attached hereto;

« to Plan Sponsor's Designated Representative or their designees;




« to Plan Sponsor's Legal Department as may be required in
connection with contested case hearings and prosecution or defense of
appeals from DWC;

* by order of DWC;

« by order of a court of competent jurisdiction requiring disclosure, at
which time TLG will contact Plan Sponsor to obtain its approval for
the release of the requested records; or

« as required by any applicable provisions of the Texas Public
Information Act. But, prior to release of any records under this Act,
TLG will, on the date it receives a request under the Act, notify Plan
Sponsor's Legal Department to enable the Legal Department 10
withhold records as are permitted to be withheld from public
disclosure.

TLG may, however, use Plan data for statistical or reporting purposes in a

manner that it reasonably expects will not disclose confidential information
identifiable with specific Plan participants or beneficiaries.

16. Responsibilities of Parties

The relationship between TLG and Plan Sponsor is that of an independent
contractor. Each party shall be solely responsible for their own acts or
omissions or the acts or omissions of those who are operating under their
direction and control and for the acts or omissions of any other agent or any
employee used by them in providing the services contemplated by this
Agreement,

17. Enforcement of Plan

TLG have neither the right nor the responsibility to take any legal action
against any person, including Plan Sponsor to enforce the provisions of the
Plan, or to recover overpayments of Plan benefits unless such overpayments
are due to the negligent act or omission of TLG, its agents or employees in
which event TLG is authorized and obligated to pursue recovery of such
overpayments at its expense.

10




18. Assignment

Neither party shall assign or otherwise transfer or delegate any or all of its
rights or obligations under this Agreement without obtaining the prior written
consent of the other party.

19. Binding Effect: No Third Party Beneficiaries

This agreement shall be binding upon and inure to the benefit of the parties
hereto and their respective successors and permitted assigns. Nothing in this
Agreement is intended to confer upon any other person any rights, remedies, or
obligations under or by any reason of this Agreement.

20. Entire Apreement; Amendments

This Agreement, including all schedules, exhibits and amendments hereto,
constitutes the entire agreement among the parties and supersedes all prior
proposals, discussions, and writings by and between the parties and related to
the subject matter of this Agreement. This Agreement may be modified,
amended, or supplemented, but only by a written instrument executed by all
parties.

21. Severability

If any provision of this Agreement is held to be illegal or unenforceable, the
remaining provisions shall nevertheless remain in full force and effect. In
addition, the illegal or unenforceable provision shall be modified so as to
conform to the greatest extent legally permissible, to the original intent of such

provision.

22. Force Majeure

The term “force majeure” shall mean an Act of god, terrorist attack, war, riot,
lightning, fire, storm, flood, explosion, governmental action or delay, or any
other cause not reasonably within the control of the party claiming suspension.
The obligations of any party under this Agreement, other than the obligation
to make money payments, shall be suspended during the continuance of a force
majeure applicable to that party. The affected party shall use all reasonable
diligence to remove, to the extent reasonably practicable, the force majeure
situation as quickly as possible.




23. Governing Law, Jurisdiction and Venue

To the extent not preempted by ERISA or other federal law, this Agreement
shall be governed by and construed under the laws of the State of Texas. By
entering into this Agreement, the parties subject themselves to personal
jurisdiction in the courts of the State of Texas and agree that Galveston
County, Texas, is the only appropriate venue for any action brought to interpret
or enforce any provision of this Agreement, or which may otherwise arise
under or relate to the subject matter of this Agreement.

24. Notices

All notices shall be in writing and shall be hand-delivered, transmitted by
email or telecopy, or sent by registered or certified mail, return receipt
requested, to the address set forth on the signature page of this Agreement or
to such other address furnished by the addresses. A hand-delivered or
telecopied notice shall be deemed given only when actually received, A notice
sent by registered or certified mail shall be deemed given on the first to occur
of its actual receipt or the fifth day after the date mailed as evidenced by the
sender's certified or registered mail receipt.

25. MEDIATION

Any legal or equitable dispute or controversy between the parties arising under,
out of, or in connection with the services to be provided by TLG or otherwise
in relation to this Agreement (whether based on contract, tort, statute or any
other theory of recovery) shall be submitted to mediation in Galveston County
(or at any other location mutually agreed upon by the parties) as a condition
precedent to initiating litigation, This provision shall apply to disputes or
controversies involving TLG and Plan Sponsor and/or their shareholders,
trustees, administrators, council, directors, officers, managers, supervisors and
other employees. The parties will mutually choose the mediator and equally
share the cost of mediation.

Waiver of Breach

The waiver of any party of a breach of any provision of this Agreement or the
failure to insist upon strict compliance with any provision of this Agreement
shall not operate or be construed as a waiver of such provision or any other
provision at the subsequent date.




27. Descriptive Headings

The headings of the paragraphs of this Agreement are inserted for
convenience and shall not be deemed to be a part this Agreement and not be
limited, extended, or delineate the scope or intent of the provisions hereof

28. Counterparts

This Agreement may be executed simultaneously two or more counterparts,
cach of which shall be deemed an original, but all of which together shall
constitute one and the same instrument, This Agreement shall be binding
when one or more counterparts hereof, individually or taken togcther, shall
bear the signature of the parties reflected herein as signatories.

Executed this day of , 2018

The Littleton Group — Western Division, Inc.

MQ}K&}-’
0

Jeff Bode
President / COO

Galveston County

By:

Attest:

By:.
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As evidenced by signature below, the County Auditor approves paragraph 6 of
this Agreement.

Name:
County Auditor

Date:

Pursuant to Section 113.041 of the Texas Local Government Code, the County
Treasurer agrees to disperse monies into the Plan Sponsor's Trust Account in
accordance with the terms of this Agreement.

Name:
Title:

Date:




TLG Privacy Rule Compliance Agreement
Galveston County Self-Funded
Workers' Compensation Program

1. Definitions

Terms used, but not otherwise defined, in this TLG Privacy Rule Compliance
Agreement (“Agreement”) shall have the same meaning as those terms in the
Privacy Rule definition.

a.

i

Business Associate as used in this Agreement shall mean The Littleton
Group ("TLG").

. TLG as used in this Agreement shall mean The Littleton Group.

Covered Entity as used in this Agreement shall mean Galveston County.

Plan as used in this Agreement shall mean the Galveston County Self-
Funded Workers' Compensation Program.

Individual as used in this Agreement shall have the same meaning as the
term "individual" in 45 CFR §164.501 and shall include a person who
qualifies as a personal representative in accordance with 45 CFR
§164.502(g).

Privacy Rule as used in this Agreement shall mean the Standards for
Privacy of Individually Identifiable Health Information at 45 CFT 160 and

Part 164, Subparts A & E.

Protected Health Information as used in this Agrcement shall have the
same meaning as the term "protected health information” in 45 CFR
§164.501, limited to the information created or received by TLG from or
on behalf of Plan.

Reguired by Law as used in this Agreement shall have the same meaning
as the term "required by law" in CFR §164.501.

Secretary as used in this Agreement shall mean the Secretary of the
Department of Health and Human Services or his designee.




L.

k.

Workers Compensation Service Agreement as used in this Agreement
shall mean the Workers Compensation Service Agreement entered into
between Plan Sponsor and TLG executed as of this date and any
amendments or modifications to same.

Plan Sponsor as used in this Agreement shall mean Galveston County,
Texas, acting through its Director of Human Resources, its designated

representative.

2. Obligations and Activities of TLG

a.

TLG agrees to not use or disclose Protected Health Information other
than as permitted or required by this Agreement or as required by law.

TLG agrees to use appropriate safcguards to prevent use or disclosure of
the Protected Health Information other than as provided for by this
Agreement.

TLG agrees to report to Plan Sponsor any use or disclosure of the
Protected Health Information not provided for by this Agreement of
which it becomes aware.

TLG agrees to ensure that any agent, including a subcontractor, to
whom it provides Protected Health Information received from, or
created or received by TLG on behalf of the Plan or Plan Sponsor agrees
to the same restrictions and conditions that apply through this
Agreement to TLG with respect to such information.

TLG agrees to provide access, at the request of Plan Sponsor, Protected

Health Information in a Designated Record Set, to Plan Sponsor or, as
directed by Plan Sponsor, to an Individual in order to meet the
requirements under 45 CFR §164.524, Plan Sponsor agrees to require
requests for access by Individuals be made in writing, and to inform the
Individuals of this requirement. Access will be provided following
notice of the request in compliance with the requirements set forth by 45
CFR §164.524, unless it is otherwise properly denied under 45 CFR
§164.524. Plan Sponsor agrees to provide TLG with the request for
access within 3 days of receipt from the Individual making the request.

To the extent that TLG maintains designated record sets for the Plan
Sponsor, TLG agrees to make any amendment(s) to Protectcd Health
Information in a Designated Record Sct that the Plan Sponsor directs or
agrees to pursuant to 45 CFR §164.526 at the request of Plan Sponsor or




an Individual. Plan Sponsor agrees to require Individuals to make
requests for amendment in writing and to provide a reason to support
the requested amendment. The amendment shall be made by TLG in a
sufficient time to allow Plan Sponsor to comply with the timeline
established by 45 CFR §164.526, provided the Plan Sponsor forwards
the information necessary to make the amendment along with
notification of its approval and acceptance of the amendment and
request for the Individual within 3 days of the decision by Plan Sponsor
to grant an Individual’s request for amendment.

g TLG agrees to make internal practices, books, and records, including
policies and procedures and Protected Health Information, relating to
the use and disclosure of Protected Health Information received from, or
created or received by TLG on behalfl of the Plan or Plan Sponsor
available to Plan Sponsor, or to the Secretary, at a mutually agreed time
during business hours following receipt of a request, or as designated by
the Secretary, for purposes of the Secretary determining Plan’s
compliance with the Privacy Rule.

h. TLG agrees to document such disclosures of Protected Health
Information related to such disclosures as would be required for Plan
Sponsor to respond to a request by an Individual for an accounting of
disclosures of Protected Health Information accordance with 45 CFR
§164.528,

i TLG agrees to provide Plan Sponsor or an Individual, information
collected, if any, that is subject to an accounting pursuant to 45 CFR
§164.528, to permit Plan Sponsor to respond to a request by an
Individual for an accounting of disclosures of Protected Health
Information in accordance with 45 CFR §164.528. The information
shall be provided by TLG in sufficient time to allow Plan Sponsor to
comply with the timeline established by 45 CFR §164.528. Plan
Sponsor agrees to notify TLG of such request within 3 days of receipt-of
the request from the Individual.

3. Permitted Uses and Disclosures By TLG

a. General Use and Disclosure Provisions

Except as otherwise limited in this Agreement, TLG may use or disclose
Protected Health Information to perform functions, activities, or services
for, or on behalf of Plan Sponsor as specified



b. Specific Use and Disclosure Provisions
Except as otherwise limited in this Agreement TLG may:

« use Protected Health Information for the proper management and
administration of TLG purposes or to carry out the legal responsibilities of

TLG to Plan Sponsor;

« disclose Protected Health Information for the proper management and
administration of TLG provided that disclosures are Required by Law,
or TLG obtains reasonable assurances from the person to whom the
information is disclosed that it will remain confidential and used or further
used only as Required by Law or for the purpose for which it was
disclosed to the person, and the person notified TLG of any instances of
which they are aware in which the confidentiality of the information has

been breached;

« use the Protected Health Information to provide Data Aggregation services
to Plan as permitted by 45 CFR §164.504(e)(2)(i)(B); and

« use Protected Health Information to report violations of law to appropriate
Federal and State authorities, consistent with 45 CFR §164.504(j)(1).

4, Obligations of Plan Sponsor

a. Provisions for Plan Sponsor to Inform TLG of Privacy Practices and
Restrictions.

Plan Sponsor shall notify TLG of:

» any limitation(s) in its notice of privacy practices of Plan Sponsor in
accordance with 45 CFR §164.520, to the extent that such limitation may
affect TLG's use or disclosure of Protected Health Information;

» any changes in, or revocation of, permission by Individual to use or disclose
Protected Health Information, to the extent that such changes may affect
TLG's use or disclosure of Protected Health Information;

» of any restriction to the use or disclosure of Protected Health Information that
Plan Sponsor has agreed to in accordance with 45 CFR §164.522, to the
extent that such restriction may affect TLG's use or disclosure of Protected

Health Information,




b. Non Permissible Requests by Plan Sponsor
Plan Sponsor shall not request TLG to use or disclose Protected Health
Information in manner that would not be permissible under the Privacy
Rule if done by Plan Sponsor.

5. Term and Termination

a. Term. The Term of this Agreement shall be effective as of the same date as
the Workers Compensation Service Agreement and shall terminate when all
of the Protected Health Information provided by Plan Sponsor to TLG , or
created or received by TLG on behalf of Plan Sponsor, is destroyed or
returned to Plan Sponsor, or if it is infeasible to return or destroy Protected
Health Information, protections are extended to such information, in
accordance with the termination provisions in this Section.

b. Termination For Cause. Upon Plan Sponsor’s knowledge of a material
breach by TLG of the obligations under this Agreement, Plan Sponsor shall:

(1) Provide a reasonable opportunity for TLG to cure the material breach
or end the violation, not to exceed fifteen (15) business days. Notice of
a suspected violation must be delivered to TLG in writing. TLG shall
be given a reasonable amount of time to investigate any allegation of
material breach, and to end or cure same.

(2) If the violation has not been cured or stopped, Plan Sponsor may
terminate this Agreement, and the Workers Compensation Service
Agreement. Financial obligations of Plan or the Plan Sponsor upon
termination shall be governed by the Workers Compensation Service
Agreement.

¢. Effect of Termination

(1) Except as provided in paragraph 2 of this section, upon termination of
this Agreement, for any reason, TLG shall return, destroy, or turn over
to a successor administrator or insurer all Protected Health Information
received from Plan Sponsor, or created or received by TLG on behalf of
Plan Sponsor. This provision shall apply to Protected Health
Information that is in the possession of subcontractors or agents of
TLG. TLG shall retain no copies of the Protected Health Information.



(2) In the event that TLG determines that returning or destroying the
Protected Health Information is infeasible, TLG shall provide to Plan
Sponsor notification of the conditions that make return or destruction
infeasible. Following provision of notification pursuant to this section
that return or destruction of Protected Health Information is infeasible,
TLG shall extend the protections of this Agreement to such Protected
Health Information and limit further uses and disclosures of such
Protected Health Information to those purposes that make the return or
destruction infeasible, for so long as TLG maintains such Protected
Health Information, or as otherwise required under law,

6. MISCELLANEOQUS

a. Repgulatory References. A reference in this Agreement to a section in this
Privacy Rule means the section as in effect or as amended.

b. Amendment. The parties agree to take such action as is necessary to amend
this Agreement from time to time as is necessary for the parties to comply
with the requirements of the Privacy Rule and the Health Insurance
Portability and Accountability Act of 1996, Pub. L. No. 104-191.

c. Survival, The respective rights and obligations of TLG under Section VI.c.
of this Agreement shall survive the termination of this Agreement.

d. Interpretation. Any ambiguity in this Agreement shall be resolved to
permit the parties to comply with the Privacy Rules.



Executed this

Galveston County

day of , 2018.

The Group — Western Division, Inc.

Q.
Jef

President / COO

By:
Title:

Attest:

Name:
Title:
By:

Deputy




WORKERS' COMPENSATION SERVICES AGREEMENT
FEE EXHIBIT

This Fee Exhibit pertains to the Workers' Compensation Services Agreement
(WCSA) between The Littleton Group-Western Division, Inc. and the County of
Galveston for the contract period of June 1, 2018 through May 31, 2021, hereinafter
referred to as the "main agreement”.

This exhibit is in accordance to RFP #B122032 "Self-Funded Workers' Compensation
Administration” and the response to that RFP tendered the Littleton group on
December 14, 2017 which are incorporated herein by reference. The current WCSA
will remain enforce with the cxception of the following fee schedule is effective from
June 1, 2018 through May 31, 2021.

Annual Administration: $6,000.00 per year
Claims Administration:

Lost Time Claims $890.00 per claim
Medical Only Claims $160.00 per claim
Record Only Claims $25.00 per claim
Complex Medical Only Claims $300.00 per claim.

Complex Medical Only claims are those claims where the length of medical treatment
exceeds the initial 30 days.

Claims that are denied and a PLN I is filed or involve subrogation are to be billed at
the additional rate of $890.00 per claim.

Medical Bill Audit and Payment:

Per Bill Fee $5.50 per bill
Per line Fee $1.00 per line
Representative to the DWC: $22.00 per Document
ISO Index Fecs $15.00 per submission

Certified mail and Overnight Delivery charges are to be billed to Galveston County.



Attending DWC Hearing & Conference/Time & Expense Fees & Charges

Professional rate for hourly fees $85.00 per hour

Rate for mileage expense $0.55

Time & Expense fees apply to professional services involving on-site claim
investigations and attendance of proceeding before the Division of Workers’
Compensation. These services are not to be billed unless prior approval for such
services was obtained from the County of Galveston.

Loss Control/Risk Management:
Professional rate of $125.00 per hour plus expenses

Mileage to be billed at $0.55 per mile
These services are not to be billed unless prior approval for such services was

obtained from the County of Galveston.

Medical Cost Containment;

Pre-Authorization for specific treatments will be done by subcontract with The Reny
Company and billed to the County by Littleton at the following rate:

Physician review $130.00 per review
Nurse review $72.00 per review

MMSEA Section 111 Medicare Secondary Payer Mandatory Reporting

$300.00 per reporting quarter
Query File Transmission No change per claim record per submission

Claim Reporting Fee $10.00 per claim per submission

I1SO Indexing: $15 per submission.

THE REMAINDER OF THIS PAGE INTENTIONALLY LEFT BLANK




MisceHaneous:

Nothing in the main agreement or this exhibit, limits in any way the County of
Galveston’s authority and responsibility to comply with all statutory and regulatory
requirements that may exist under the laws of the State of Texas; and The Littleton
Group shall comply with each statutory and/or regulatory requirement relating to the
functions assumed and/or carried out by Littleton pursuant to the main agreement.

To ensure continuity of services, notwithstanding any language to the contrary in the
main agreement, in the event of termination of this agreement, The Littleton Group
shall continue to act as the County of Galveston's administrator until the date
specified by the County of Galveston that a new administrator will assume the duties

performed by Littleton,

Executed on this the __dayof , 2018.
g (Sedl—

d e Hon. Mark Henry

President and COO County Judge

The Littleton Group Galveston, County, Texas
ATTEST:
County Clerk
By: Deputy




ATTACHMENT C
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ATTACHMENT D



Script Summary and Detail by Source Custom

Reporting Period: Mar 2019 - Feb 28 2022
*Report Based on Billed Date

3/30/2022 12:35:03 PM

Juris

Month/Year State Claim Source Claim Type Mail/Retail  Script Count Billed Amt
‘Mar 2019 TX  Nonparticipating Electronic Retail 47 $1,898.01
Mar 2019 TX  Participating Electronic Retail 275 $19,210.78
May 2021 TX  Third Party Paper Retail 3 $225.92
Total: 325 $21,334.71

Data Class: Internal



Fee Schedule Total Savings Savings per Total Savings

Amt $ Scripts %
$2,003.72 $158.56 $3.37 48.0%
$34,196.43 $14,985.65 $54.49 51.3%
$225.92 $0.00 $0.00 0.0%
$36,426.07 $15,144.21 $46.60 48.0%

Data Class: Internal



Script Summary and Detail by Source Custom

Reporting Period: Mar 2019 - Feb 28 2022
*Report Based on Billed Date

3/30/2022 12:35:03 PM

Seripts
NDC DOS Qty S[?J?;;Ty
00406012505  2021-04-19 120 30
29300012510 2021-04-19 30 30
69097084615  2021-04-19 90 30
68382005005  2021-04-26 60 30
00603388732  2021-04-26 90 30
71930000613 2021-04-26 90 30
69784055001  2020-04-13 14 7
69007015007  2021-04-30 25 25
00406012505  2021-05-18 120 30
29300012510 2021-05-18 30 30
60097084615  2021-05-18 90 30
00603388732 2021-05-24 90 30
61958070101  2021-05-22 4 4
60007015807  2021-05-20 30 30
60097015807  2021-05-16 7 7
61958070101  2021-06-01 24 24
69097084615  2021-06-16 90 30
29300012510 2021-06-16 30 30
69097015807  2021-06-12 30 30
00406012505  2021-06-17 120 30
71930000613  2021-06-25 90 30
00603388732  2021-06-25 90 30
69097084615  2021-07-15 90 30
68382005101  2021-07-15 30 30
00406012505  2021-07-16 120 30
71930000613  2021-07-23 90 30
00603388732  2021-07-23 90 30
00406012505  2021-08-16 90 30
52817033200  2021-08-16 90 30
68382005105  2021-08-19 30 30
71930000613 2021-08-23 90 30
00603388732  2021-08-23 90 30
65862050320  2021-08-31 14 7
00406012505  2021-09-10 9 30
68382005105  2021-09-10 30 30
oo O 2510 %

71930000613 2021-09-20 90 30



Script Summary and Detail by Source Custom

Reporting Period: Mar 2019 - Feb 28 2022
*Report Based on Billed Date

3/30/2022 12:35:03 PM

Camnamy
00406012510 205-09—20 ' 90 30 -
00591544305 2021-09-30 10 5
65862085901 2021-09-30 5
00406012505  2021-10-08 20 30
68382005105 2021-10-08 30 30
52817033200  2021-10-08 90 30
29300034310  2021-10-19 90 30
00406012510 2021-10-19 90 30
68382005105  2021-11-05 30 30
52817033200  2021-11-05 90 30
00406012505  2021-11-06 90 30
29300034310 2021-11-15 90 30
00406012510  2021-11-15 920 30
69547035302 2021-11-22 2 28
00406012505  2021-12-06 90 30
52817033200  2021-12-06 90 30
68382005105 2021-12-07 30 30
68462017901 2020-11-03 20 10
68462017901 2021-12-06 14 7
29300034310  2021-12-13 90 30
00406012510  2021-12-13 90 30
63462017901 2021-12-09 14 7
68462017901 2020-10-27 14 7
00406012505  2022-01-03 90 30
68382005105 2022-01-03 30 30
52817033200  2022-01-03 90 30
00093314705  2022-01-08 20 5
29300034310  2022-01-17 20 30
55111018010  2022-01-17 90 30
00406012505 2022-01-31 90 30
52817033200  2022-01-31 90 30
68382005105  2022-01-31 30 30
00093216568  2022-02-07 2 1
00406012510 2022-02-07 920 30
55111018010  2022-02-08 90 30
13107002101 2019-02-22 20 30
52817032000  2019-03-01 90 30

Dataognasssdifern#i019-03-01 90 30




Script Summary and Detail by Source Custom

Reporting Period: Mar 2019 - Feb 28 2022
*Report Based on Billed Date

3/30/2022 12:35:03 PM

Cnmranyg

68382005001 2019-03-01 60 30

69097084615 2019-03-05 60 30
29300012510  2019-03-05 30 30
00406012505 2019-03-06 120 30
59746000103  2018-10-17 21 6
00406012305 2019-03-05 30 10
69238110305 2018-11-27 30 10
70010077001 2018-11-27 10 10
69238110305 2018-11-14 30 10
70010077001 2018-11-16 14 7
65162010150 2019-03-19 20 10
13107006001 2019-03-19 14 14
70010077001 2019-03-05 30 30
65162003310  2019-03-05 60 30
69097084615  2019-03-28 90 30
29300012510  2019-03-28 30 30
00603388732 2019-03-29 90 30
65162010150 2019-03-28 20 10
13107006001 2019-04-01 14 14
00406012505 2019-04-06 120 30
69238110305 2019-04-11 42 14
70010077001 2019-04-02 30 30
65162003310  2019-04-02 60 30
69097084615  2019-04-29 90 30
00603388732 2019-04-26 90 30
29300012510 2019-05-01 30 30
00406012505 2019-05-03 120 30
49702022813 2019-05-06 2

61958070101 2019-05-06 2

00603388732  2019-05-24 90 30
68645056354  2019-05-23 920 30
29300012510  20189-06-02 30 30
69097084615  2018-06-02 90 30
00406012505 2019-06-02 120 30
65862042005 2019-05-24 20 10
16714065202 2019-05-24 20 10
31722053401 2019-05-29 30 30

Data6062%5 hitern019-03-22 14 7



Script Summary and Detail by Source Custom

Reporting Period: Mar 2019 - Feb 28 2022
*Report Based on Billed Date

3/30/2022 12:35:03 PM

2019-06-21 90 30

00603388732

29300012510 2019-07-02 30 30
69097084615 2019-07-02 90 30
00406012505 2019-07-02 120 30
13107006001 2019-07-11 14 14
65862019999  2019-07-12 90 30
68462017901 2019-06-20 10 5
00603388732 2019-07-19 90 30
59746000103 2019-07-19 21 6
31722053401 2019-06-27 30 30
24357070230 2019-07-24 60 12
29300012510 2019-07-25 30 30
69097084615 2019-07-25 90 30
00406012505  2018-08-02 120 30
13107006001 2019-07-30 21 21
00603388732 2019-08-16 90 30
65862016001 2019-08-13 30 30
68180013601 2019-08-13 90 90
00406012501 2019-08-24 60 15
70010075405 2019-08-24 30 10
13107002101 2019-08-29 50 7
65162062711 2019-08-28 60 15
65862019999  2019-08-28 30 30
65862020005  2019-08-28 30 30
71093014005 2019-08-28 30 30
00703868023 2019-08-28 16 10
00406012505 2019-09-03 120 30
69097084615 2019-09-04 90 30
29300012510 2019-09-04 30 30
50458058030  2019-09-05 30 30
00603388732 2019-09-13 90 30
64380080707  2019-09-20 30 30
24357070215 2019-10-04 60 12
68462018022 2019-09-24 22 10
71093014005 2019-10-05 30 10
71093014005 2019-09-23 15 15
65862020001 2019-09-23 15 15

Data2338est Httern #1019-10-01 30 30




Script Summary and Detail by Source Custom

Reporting Period: Mar 2019 - Feb 28 2022
*Report Based on Billed Date

3/30/2022 12:35:03 PM

69097084615  2019-10-01 20 30
00406012505  2019-10-01 120 30
00603388732 2019-10-11 90 30
65162062711 2019-10-10 40 13
69097084615  2019-10-24 90 30
29300012510 2019-10-24 30 30
68462041820 2019-10-28 70.88 30
16714050402 2018-05-11 30 30
31722053405 2018-05-11 156 15
65162003310 2018-05-11 30 15
69543013410 2018-06-13 45 30
67877022305 2018-06-13 30 30
65162003310  2018-06-13 60 30
00406012505 2019-10-30 120 30
71093014005  2019-10-10 60 15
65862019999  2019-10-30 90 30
00603388732 2019-11-08 90 30
68382005001 2019-11-08 60 30
52817032000 2019-11-08 90 30
13107006001 2019-11-07 30 7
67877022305 2018-12-13 30 15
69097084615  2019-11-29 90 30
29300012510  2019-11-29 30 30
00406012505  2019-11-29 120 30
00603388732 2019-12-06 90 30
69097084615 2019-12-03 20 20
64380080707  2019-05-02 21 7
70010075401 2019-05-02 7 7
68462017901 2019-06-14 14 7
31722053401 2019-08-01 7 7
65862051601 2019-08-01 14 7
69784055001 2019-08-12 20 10
43598049501 2019-08-22 14 7
65162062711 2019-07-09 14 4
00406012505 2019-12-27 120 30
69097084615 2019-12-27 90 30
29300012510 2019-12-27 30 30

DatacSiazesArternal019-10-08 15 5




Script Summary and Detail by Source Custom

Reporting Period: Mar 2019 - Feb 28 2022
*Report Based on Billed Date

3/30/2022 12:35:03 PM

v ateiy v B

00603388732 2020-01-03 90 30
65862050320  2019-05-05 20 10
68382031910  2019-05-05 12 3

29300012510  2020-01-20 30 30
69547035302 2020-01-20 2 2

69097084615  2020-01-20 90 30
67877022305  2018-09-19 15 15
16729017117  2018-09-19 15 15
67877022305 2018-11-14 30 15
70010077001 2018-11-14 30 30
65162003310  2018-11-14 60 30
24357070215 2020-01-21 30 15
00406012505 2020-01-24 120 30
52817032000  2020-01-29 90 30
69547035302  2020-01-29 2 1

00603388732  2020-01-31 90 30
69097015907  2020-01-30 30 30
00603459315  2018-10-08 21 6

65162062711 2020-02-14 80 22
65862019999  2020-02-14 90 30
68382005001 2020-02-12 20 10
00406012505 2020-02-24 120 30
24357070215  2020-02-24 15 7

69097084615 2020-02-25 90 30
29300012510  2020-02-25 30 30
16714007104  2020-02-28 a0 30
00603388732  2020-02-28 90 30
65862051601 2020-03-03 28 14
69097084615  2020-03-20 90 30
29300012510  2020-03-20 30 30
00406012505  2020-03-24 120 30
24357070215  2020-03-26 30 15
52817032000  2020-03-27 90 30
00603388732 2020-03-27 90 30
68382005005  2020-03-27 60 30
69097084615  2020-04-20 90 30
29300012510  2020-04-20 30 30

Data004aest Hfernai020-04-20 120 30



Script Summary and Detail by Source Custom

Reporting Period: Mar 2019 - Feb 28 2022
*Report Based on Billed Date

3/30/2022 12:35:03 PM

‘65362050320
49702022813
65162062711
61958070101
24357070215
52817032000
68382005005
00603388732
69315030130
29300012510
69097084615
65862052305
16714050402
31722053405
65162003310
69543013410
67877022305
65162003310
00406012505
68382005005
71930000613
00603388732
65862042001
65862042001
50111043301
76282025010
29300012501
69097084615
53746011005
00603388732
50111043301
43547040011
00406012505
29300012510
00603388732
68382005005
71930000613

2020-04-01
2020-04-01
2020-04-01
2020-04-01
2020-04-24
2020-04-24
2020-04-24
2020-04-24
2020-05-12
2020-05-13
2020-05-13
2020-05-15
2018-05-11
2018-05-11
2018-05-11
2018-06-13
2018-06-13
2018-06-13
2020-05-23
2020-05-22
2020-05-22
2020-05-22
2020-06-01
2020-06-08
2020-06-11
2020-06-11
2020-06-19
2020-06-19
2020-06-19
2020-06-19
2020-07-09
2020-07-20
2020-07-20
2020-07-20
2020-07-17
2020-07-17
2020-07-17

Dataodige3sditern#1020-08-15

20

12

30
90
60

30
30
90
90
30
15
30
45
30
60

120
60
90
90
14
14
30
30
30
90

120
90
30
90

120
30
90
60
90
90

15
30
30
30
10
30
30
30
30
15
15
30
30
30
30
30
30
30

30
30
30
30
30
30
30
30
30
30
30
30
30
30



Script Summary and Detail by Source Custom

Reporting Period: Mar 2019 - Feb 28 2022
*Report Based on Billed Date

3/30/2022 12:35:03 PM

Grrinte
29300012510  2020-08-21 30 30 )
43547040011  2020-08-21 90 30
00406012505  2020-08-21 120 30
00603388732  2020-09-09 90 30
00406012505  2020-09-18 120 30
16720016917 2020-09-19 30 30
24357070215 2020-09-23 30 15
20300012510  2020-09-24 30 30
69097084615  2020-09-24 90 30
00603388732  2020-10-09 90 30
33342006707  2020-10-06 30 30
16729016917  2020-10-16 30 30
69097084615  2020-10-21 90 30
29300012510 2020-10-21 30 30
00406012505  2020-10-21 120 30
24357070215  2020-10-22 30 15
69007015807  2020-11-06 60 30
71930000613  2020-11-06 90 30
00603388732  2020-11-06 9 30
64380080707  2020-10-25 90 30
16729017017 2020-11-13 30 30
33342006707  2020-11-13 30 30
29300012510 2020-11-20 30 30
00406012505  2020-11-20 120 30
69007084615  2020-11-20 90 30
00603388732  2020-12-04 90 30
33342006707  2020-12-13 30 30
16729017017 2020-12-15 30 30
20300012510 2020-12-16 30 30
69097084615  2020-12-16 90 30
00406012505  2020-12-22 120 30
00603388732  2021-01-04 90 30
00406012505  2021-01-18 120 30
69097084615  2021-01-19 90 30
20300012510  2021-01-19 30 30
71930000613  2021-02-01 90 30
68382005005  2021-02-01 60 30

Datao@passgdrternalo21-02-01 90 30



Script Summary and Detail by Source Custom

Reporting Period: Mar 2019 - Feb 28 2022
*Report Based on Billed Date

3/30/2022 12:35:03 PM

rintc

e —_— —————e

65162062711 2021-02-05 28

00406012501 2021-02-08 30

69097015807 2021-02-10 20 10
29300012510  2021-02-20 30 30
69097084615  2021-02-20 90 30
00406012505  2021-02-20 120 30
64380080707  2021-01-13 18 6
52817033200  2021-01-13 6

71930000613  2021-03-01 90 30
68382005005  2021-03-01 60 30
00603388732 2021-03-01 90 30
13668048450  2021-03-15 14 7
29300012510  2021-03-22 30 30
69097084615 2021-03-22 90 30
00406012505  2021-03-22 120 30
69097015807  2021-03-16 30 30
43386035801 2021-03-16 15 15
13668048450  2021-03-21 14

71093014005  2020-09-01 20

68382005005  2021-03-29 60 30
00603388732  2021-03-29 90 30
71930000613  2021-03-29 90 30

Data Class: Internal
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2018 Galveston Co. W. C. Admin. Spreadsheet

ADMINISTRATOR LITTLETON | LITTLETON
| 2012 Pricing 2018 Pricing Changes
Claims office B Austin Austin
|Annual Admin Fee _$6,000 —_NoChange
L L

CLAIM FEES |
indemnity Fee o $880 | ~$890
18 claims: cost $15,840 16,020
Medical Only Fee $150 $160
54 claims: cost $8,100 $8,640
Record Only Fee $25 ___No Change
2 claims: cost $50 No Change
Sunset/additional fees Fees for life of No Change|
ot in totals for est. cost contract No Change
ESTIMATED COST $29,990 ~$30,710
CLAIM INVESTIGATION - !
On site claims investigat. $85 hr./$.55 mile No Change
Subrogation: $25,000 Recov. $850 per claim ~ No Change
Estimated Cost $850 No Change
Claims for SIB's _ $22 per document No Change
Adjuster to attend DWC 10 $85 hr./$.55 mile| No Change
Adjuster to attend CCH 10 $85 hr./$.55 mile ~ No Change
ESTIMATED COST $4,500 $4,500
MED. COST CONTAINMENT |

Preauthorization; 44 N/ 8 Dr. $72 N/ $130 Dr. each No Change
COST $4,208 No Change
Utilization Review; #30/30hrs. $75 No Change
COST $2,250 No Change
Nurse Case Mgt; #30/30hrs. ) $75 each| No Change
cosT $2,250 | No Change
Bill Audits $5.50 per bill+$1 line ‘ No Change
Number of Bills, 1,600: cost $8,800 " NocChange
Number of Lines, 4400: cost | $4,400 | ~_ NoChange
Total Bill Audit Cost - $13,200 No Change
ESTIMATED COST ] $21,908| $21,908

|
Estimated Total $56,398 | $57,118




